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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TiNH PONG THAP Péc lap - Ty do - Hanh phic
86 395 /KH-UBND Dong Thdp, ngay 02 thing/y nam 2026
KE HOACH

Trién khai thyc hién hoat dong bio vé quyén lgi nguoi
tiéu dung trén dia ban tinh Pong Thap giai doan 2026 — 2030

Cén c Quyét dinh s6 2724/QP-BCT ngay 03/10/2025 cia By Céng
Thuong vé viéc phé duyét Pé an phat trien hoat ddng bao vé quyén lgi nguoi
tiéu dung giai doan 2026 — 2030;

Cén cu Quyét dinh s6 239/QP- BCT ngay 03/02/2026 cua Bo Cong
Thucmg vé viéc phé duyét Chuong trinh quéc gia vé bao vé quyén loi ngudi tiéu
dung giai doan 2026 — 2030;

Can ctr K& hoach s6 31-KH/TU ngay 31/12/2025 ctia Ban Thuong vu
Tinh ty trién khai thuc hién Két luan s6 207-KL/TW ngay 10/11/2025 ctia Ban
Bi thu vé tiép tuc thuc hién Chi thi sb 30-CT/TW ngay 22/01/2019 ctia Ban Bi
thu vé tang cuong su lanh dao ciia Pang va trach nhiém quan 1y cia Nha nuéc
d6i v6i cong tac bao vé quyén loi ngudi tiéu dung;

Cin ctr Ké hoach s6 44-KH/PU ngay 25/02/2026 ctia Ban Thudong vu
Pang Gy Uy ban nhan dén tinh trién khai thuc hién K& hoach sé 31-KH/TU
ngdy 31/12/2025 cta Ban Thuong vu Tinh ty trién khai thuc hién Két lun sb
207-KL/TW ngay 10/11/2025 cta Ban Bi thu vé tiép tuc thuc hién Chi thi s6
30-CT/TW ngay 22/01/2019 ctia Ban Bi thu vé ting cudng su lanh dao cua
Pang va trach nhiém quan ly ctia Nha nudc dbi véi cong tac bao vé quyén loi
nguoi tiéu dung.

Uy ban nhén dén tinh ban hanh K& hoach trién khai thuc hién hoat dong
bao vé quyén loi ngudi tiéu ding trén dia ban tinh Pong Thap giai doan 2026 —
2030, vdi cac ndi dung cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

T chic trlen khai kip thoi, dong bo, hiéu qua cdc nhiém vu, giai phap
theo Ké hoach s6 31-KH/TU ngay 31/12/2025 cia Ban Thudng vu Tinh uy, Ké
hoach s 44- KH/DU ngay 25/02/2026 cua Ban Thuong vu DPang uy Uy ban
nhan déan tinh trién khai K& hoach sé 31-KH/TU ngay 31/12/2025 cia Ban

Thuong vu Tinh uy.

Néng cao nhén thuc, trach nhiém cta céc cip, cic nganh, dia phuong,
doanh nghiép va Nhén dan; xdy dung moi truong tiéu ding an toan, lanh manh;
gop phan cung ¢ niém tin ctia nguoi tiéu dung, thic day san xuat, kinh doanh
phat trién bén viing.
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Tang cuong hiéu luc, hiéu qua quan ly nha nudc vé bao vé quyén loi
ngudi ti€u dung; chi dong phong ngira, phat hién, xir ly hanh vi xam pham
quyén loi nguoi tiéu dung; phat huy vai tro cua céc td chirc x4 hoi tham gia
tuyén truyén, tu van, hd trg, hoa giai tranh chip.

2. Yéu ciu

Béo dam su lanh dao, chi dao thong nhat; ndi dung trién khai phai bam sat
chu truong ctia Trung wong, cua Tinh dy; phu hop diéu kién thyc tién cua tinh;
gén véi nhiém vu phat trién kinh té - x& hoi hang nam, 16ng ghép voi cac chuong
trinh, dé 4n lién quan dé nang cao hiéu qua va tiét kiém ngudn luc.

II. MUC TIEU
1. Muc tiéu chung

Néng cao hiéu qua cdng tac bao vé quyén loi ngudi tiéu dung trén dia ban
tinh, gop phén xay dung méi _truong kinh doanh lanh manh, minh bach va phat
trién bén vimg. Bao vé quyén loi nguoi tidu dung dugc xem 1a trach nhiém
chung cua toan x& hdi, trong d6 nguoi tiéu dung vira la d6i tuong thu hudng vira
1a trung tam, la dong lyc thuc dAy phat trién kinh té — x& hdi. Cong tic bao vé
quyén loi nguoi tiéu dung giai doan 2026 — 2030 tap trung hoan thién thé ché,
tang cuong hiéu luc quan Iy nha nudc, huy dong su tham gia tich cuc cta cac co
quan, doanh nghiép va t6 chirc x4 hdi, thich tng Vi xu thé tiéu dung hién dai
(chuyén dbi sd, chuyén d6i xanh) va hoi nhép quéc té. Qua do6, dam bao quyen
loi chinh dang cua nguoi dan, nang cao niém tin cia Nhan dan vao thi trudng va
hiéu qua thyc thi phap luat vé bao vé quyén loi nguoi tiéu dung tai dia phuong.

2. Muc tiéu cu thé
Phén diu dén nam 2030, trén dia ban tinh dat dugc cac chi tiéu sau:

- 100% co quan quan ly nha nudc va Hoi bao v€ nguoi tiéu dung tinh
duoc két nbi, chia sé thong tin véi Co sé dit lidu quoc gia vé bao vé€ quyén loi
nguoi tiéu dung, ddng thoi tich hop ddng bd véi Tong dai tu van, hd trg nguoi
tidu dung 1800.6838 nhim tiép nhéan va giai quyét hi¢u qua phan 4nh, khiéu nai
ciia nguoi tiéu dung.

- Hang nam, tb chire it nhét 01 sy kién hodc chuong trinh v& bao vé quyén
loi nguoi tiéu dung, gan vai Ngay Quyeén cua Nguoi tiéu dung Viét Nam (15/3).

- Mobi ndm phét hanh (hoédc phéi hop tiép nhén tir Trung uong) it nhat tir
03-05 tai liéu, 4n pham (ban gidy, ban dién tir) tuyén truyén vé bao vé quyén loi
nguoi tiéu dung.

- 100% co quan, to chie chinh tri - x& hdi, td chirc x4 hoi, hiép hoi lién
quan dén cong tac bao vé quyén loi ngudi tidu dung tham gia cac hoat dong

tuyén truyén, nang cao nhén thirc, dao tao k§ ning vé bao vé quyén loi ngudi
tiéu dung.

- 100% can bd thyc thi cong tac bao vé quyén loi nguou tiéu dung trén dia
ban tinh, cac td chirc chinh tri - xa hdi, tb chirc x4 hdi tham gia bao vé quyén loi
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nguoi tiéu dung dugc tham gia hoi nghi, hdi thao, tap huin nang cao ning luc,
chia s& kinh nghiém trong cong tac bao vé quyen loi nguoi tiéu dung.

- Hang nam, t6 chic it nhét 01 hoi nghi, hoi thao, toa dam vé néng cao ning
luc tuén thu phap ludt vé bao vé quyén loi nguoi tiéu diung; khuyen khich su tham
gia cua cac doanh nghiép vao cac hoat dong bao vé quyén lgi nguoi ti€u dung.

- Xéy dung Chuyén muc vé bao vé quyen loi ngu’ol tiéu dung va dang tai
it nhat 10 tin bai vé céc hoat dong bao vé quyén loi ngudi tidu dung.

III. NHIEM VU, GIAI PHAP

1. Hoan thién chinh sach, thé ché vé bio vé quyén lgi nguoi tiéu diing

a) Ra soat, cép nhat day du, kip thoi cac chu truong, dinh huéng méi vé
bdo v€ quyén loi ngudi tiéu ding vao hé thong véan ban quy pham phap luét, bao
dam tinh dong bd, toan dién.

b) Céc nganh, dia phuong va céc co quan, t6 chirc ¢6 lién quan pho1 hop
thuc hién c6 hi€u qua quy ché phdi hop trong cong téc quan ly nha nudc vé bao
vé quyén loi ngudi tiéu ding; phan dinh rd trach nhi€ém cla céc s¢, nganh, dia

phuong trong cong tac bao vé ngudi tiéu dung, trén co s& phén cap, phan quyén
hop ly gén véi tang cudng gidm sat.

A - A <> hd A b A hY ‘l b d R
2. Ning cao hiéu qua bao vé ngudi tieu dung trong boi canh chuyén
As KA A R
doi so, chuyen doi xanh

a) Trién khai x&y dung, néng cap ha tang cong ngh¢ thong tin phuc vu cong
tac bao vé quyén loi nguoi tiéu dung tai tinh, dam bao két ndi thong subt voi hé
thong Co s¢ dir liéu quoc gia. Phéi hop véi Bo Cong Thuong trién khai hé thong
téng dai tu dong, chatbot hd trg ngudi tiéu dung theo hudng dan cta B Cong
Thuong; thiét 1ap va véan hanh hiéu qua kénh tiép nhan phan anh, khiéu nai truc
tuyén (qua website, timg dung di dong hodc Cong dich vu cong cua tinh).

b) Két ndi, chia sé dit liéu vé bao vé nguoi ti€u dung gifta cac co quan
trong tinh vdi co s& dir liéu quoc gia. Cép nhat day du thong tin ve cac khiéu nai,
tranh chdp, cdc vu vi pham dién hinh 1én hé thong dé phuc vu cong tac theo doi,
canh bao. Pam bao an ninh, an toan thdng tin c4 nhin cia nguoi tiéu dung trong
qué trinh chuyén dbi sd, tuan thi quy dinh phap luat vé bao vé dit lidu.

c) P4y manh tuyén truyén, khuyen khich nguo¢i dan wu tién st dung cac
san pham dich vu an toan, than thién véi moi truong. Khuyén khich, tao didu
kién dé doanh nghiép tng dung cong nghe so tri tué nhéan tao (Al) trong hoat
dong cham séc khach hang, truy xuat nguon gbc san pham, minh bach héa thong
tin hang hoéa, dich vu.

3. Day manh cong tac tuyén truyén, pho bién chmh sach vé bao vé
quyen loi ngu’m tiéu dung; ting cwong vai tro cia cac to chirc trong cong
tac biao vé quyen lgi nguoi tieu dung

a) P6i moi cong tac thong tin tuyén truyén véi hinh thirc da dang, ndi
dung phong phu, phu hop timg nhom d6i tuong; ting thoi lugng tin bai, chuyén
muc vé bao vé quyén lgi nguoi tiéu dung.
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b) T6 chirc hoat dong huong tng Ngay Quyén cta Nguoi tiéu dung Viét
Nam (15/3) de tuyén truyén quyén, trach nhiém cia nguoi tiéu dung va trach
nhiém cua t6 chiec, ca nhén kinh doanh d6i véi ngudi ticu dung Té chirc ho1
nghi, hdi thao, toa dam vé néng cao ndng lyc tuén thu phap luat vé bao vé quyen
loi nguoi tiéu dung; khuyén khich sy tham gia ctia cic doanh nghiép vao céc
hoat dong bao vé quyén loi nguoi tiéu dung.

¢) Xay dung chuyén muc vé bio vé quyén loi nguoi tiéu ding trén
website ciia S¢ Cong Thuong va thuong xuyén dang tin bai, hinh anh dé thong
tin, tuyén truyén vé hoat dong bao vé quyén loi nguoi tiéu dung cua tinh; tan
dung mang xa hdi dé truyén tai thong tin tuyén truyén dén nguoi tiéu ding mét
cach sinh dong, hiéu qua.

d) Nghién citu co ché, tao dleu kién cho Hoi bao v€ ngudi tiéu dung tham
gia tich cuc vao cong tac bao vé quyén loi cta _nguoi tiéu ding va phdi hop véi
cac nganh lién quan trong cong tac tuyén truyen phap luat, nang cao nhan thirc
cong dong, dic biét tai khu vuc ndng thon; tiép nhan, tu van, hd tro giai quyét
khiéu nai cua l‘lng’O‘l tiéu dung; tham gia hoa giai tranh chép gilta nguoi tiéu
ding véi to chirc, c4 nhéan kinh doanh.

e) Phat huy vai tro gidm sat, phan bién x4 hoi ciia Uy ban Mit tran To6
qubc Viét Nam tinh va cac td chirc doan thé dbi véi viée thyc thi chinh sach,
phép ludt, to chic gidm sat viéc tuan thu phap luat bao vé quyén loi nguoi tiéu
dung tai dia ban dan cu vé bao vé quyén loi nguoi tidu ding.

g) Cac héi, hiép hdi phdi hop véi cac nganh chtre néng c6 lién quan td chire
pho bién, quan triét tdi cac doanh nghiép, hoi vién vé cac quy dinh phap luat mai
ve€ bao vé quyen loi ngudi tiéu dung; van dong doanh nghiép dua ndi dung bao vé
quyen loi ngudi tiéu dung thanh mot phan trong chién luge san xuét kinh doanh,
coi viéc bao vé ngudi tiéu ding 14 yéu tb cot 16i dé phat trién bén vimng.

h) Kip thdi tén vinh nhiing doanh nghiép thuc hién tdt cong tac bao vé
quyen lgi nguoi tiéu dung, ddng thoi phé phan nhiing t6 chirc, c4 nhan vi pham
dé canh bao va qua d6 gitp doanh nghiép cai thién.

4. Nang cao hiéu qua thwce thi phap luét vé bio vé quyén lgi ngudi
tieu dung
a) Phéi hop v6i Bo Cong Thuong va cac co quan co lién quan tb chirc hoi

nghi, hoi thao, dao tao, tap huén, phd bién kién thirc phap luat v& bao vé quyén
lgi nguoi tiéu dung cho can bd, doanh nghiép va ngudi dan.

b) Tang cuong ph01 hop lién nganh, tb chirc kiém tra, giam sat viéc chép
hanh phép luat bio vé quyen loi ngudi tiéu dung tai cac to chic, doanh ngh1epA
trén dia ban. Tép trung kiém soat chit ch& hang héa luu thdng tir khau san Xuat
dén phén phdi, nham phong ngtra, phat hién sém cac vi pham gdy hai cho nguoi
tiéu dang. Xt ly nghiém minh céc hanh vi vi pham, dac biét 1a san xuat budn
ban hang gia, hang kém chét lugng; kinh doanh hang khong 10 nguon gbc; hanh
vi cung cap thong tin gian ddi, lira ddo nguoi tiéu dung; ap dat diéu kién giao
dich bat loi cho s6 dong ngudi tiéu dung thong qua hop ddng mAu... Cong khai
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cac vu viée vi pham dién hinh trén phuong tién thong tin dai ching d ran de,
phong nglra chung.

c) Cac nganh dia phuong ph01 hop chét ch& v61 Hoi bao vé ngu:(n tiéu
dung tinh trong viéc thlet lap d4u mdi tiép nhén, tu vén, hd tro nguoi tiéu ding
aé huong dan tha tuc, tiép nhan phéan 4nh, khiéu nai, hoa giai tranh chap giita
nguoi tiéu dung va doanh nghiép.

5. Ting cuwong chuyén dbi sd, ing dung khoa hoc, cong nghé, hoi
nhép, hop tic qudc té trong cong tic bao vé quyen loi ciia ngudi tiéu dung

a) B4 tri ngudn luc xdy dung, phét trién ha ting cong nghé thong tin, co
s¢ dit liéu 16n, ing dung cong nghé so, tri tu¢ nhén tao trong cong tac thong tin,
tu van, giai quyeét tranh chap cho nguoi tiéu dung.

b) H3 trg, tao diéu kién cho doanh ngh1ep xay dung website ban hang, san
thuong mai dién tr, ng dung cong nghé so, tri tué nhén tao trong hoat dong
chdm séc khach hang; trién khai ung dyng cong nghé 5O trong truy xuat ngudn
gbc san phédm, hang hoa; cung cap thong tin minh bach vé chét luong hang héa,
dich vy va xu huéng ti€u dung. Trién khai hiéu qua chinh séch khuyén khich t5
chirc kinh té dau tu 601 mdi, chuyén giao cong nghé, xdy dung va ap dung cac hé
théng quén 1y tién tién nhdm néng cao ning suét, chat luong san pham, hang héa.

c) Thong qua céac hoat dong ho tro doanh nghlep, hop tac x4, co so kinh
doanh tham gia c4c hoat dong xtc tién thuong mai, két ndi cung cau hang hda
trong va ngoai nudc, gip doanh nghiép nam bét thong tin, nhu cau thi truong,
quang ba san phim va ning cao ning luc canh tranh, qua dé thuc day san xudt
bén vimg, ting tinh minh bach, xay dung niém tin va dap tmg céc yéu ciu cla
thi truong.

d) Tham gla cac hoat dong hoi nhap, hop tac quoc té v& bao vé quyén loi
nguoi tiéu dung va thuong xuyén cép nhat thong tin vé cac hoat dong bao vé
quyén loi ngum tiéu dung quoc té; phdi hop giai quyet hidu qua céc tranh chép
vé tidu ding c6 yéu to xuyen bién g101 va ting cudng phong, chéng t6i pham
cong nghé cao trong cac giao dich véi nguoi tiéu dung trén dia ban.

IV. NGUON KINH PHi THU'C HIEN

Kinh phi thuc hién Ké hoach duoc huy dong tir cac ngudn: ngan sach nha
nude (ngan sach Trung vong va ngan sach dia phuong) theo phén cap hién hanh;
kinh ph1 1ng ghép véi kinh phi thuc hién chuong trinh, ké hoach khac c6 lién
quan va cac nguon tai chinh hop phap khac.

Hang nam, cung thoi diém 1ép du toan, cac co quan, don vi, dia phuong
dugc phéan cong nhiém vu theo Ké hoach nay, lap ké hoach nhiém vu nam va du
toan kinh phi thyc hién gui co quan tai chinh cling cép tham muu co quan cé
thAm quyén phan b6 dur toan dé thuc hién K& hoach nay theo quy dinh.

V. PHAN CONG VA TO CHUC THU'C HIEN
(Chi tiét theo Phu luc dinh kém).
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Cac co quan, don vi dugc phan cong phu trach nhiém vu theo K& hoach
nay cé trach nhiém bao céo két qua thuc hién dinh ky trwde ngay 15 thing 12
hang nidm (hodc dot xuét theo yéu ciu) giri S& Cong Thuong tong hop, bio céo
trinh Uy ban nhén dan tinh xem xét va bdo cdo Ban Thuong vu Tinh tdy, Bo
Cong Thuong theo quy dinh. Trong qua trinh thyc hién K& hoach, néu c6 phat
sinh khé khan, vudng méc hodc can dleu chinh, bb sung nhiém vu, cic don vi
kip thoi phan anh gui S¢ Cong Thuong tdng hop, bao cdo Uy ban nhéan dén tinh
xem xét, chi dz_a.o./.nmr——-

Noi nhin: TM. UY BAN NHAN DA&
- B Cong Thuong; KT. CHU TICH

- Thuong tryc Tinh ty; PHO CHU TICH

- Pang uy UBND tinh; )

- CT cac PCT UBND tinh;

- Cac sd, nganh tinh;

- UBND céc xa, phudng;

- VPUB: CVP va cac PCVP;
- Cong TTDT tinh;

- Luu: VT, P.KT (Ngén).
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Phu luc

Phén cong nhiém vu thwe hién Ké hoach hoat dgng bio vé quyén lgi ngudi
tiéu dung trén dija ban tinh Pong Thap giai doan 2026 — 2030

(Kem theo Ké hoach s6395/KH-UBND ngay 04 /4/2026 ciia Uy ban nhdn dén tinh)

I £ 2k Co quan San pham | Thoi gian
STT Nhiém vu Co quan chi tri phéi hep dAu ra thye hién
I | Hoan thién chinh sach, thé ché vé bao vé quyén lgi ngudi tiéu ding
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vé bao vé quyén loi | hoi, hiép hdi
ngudi tiéu dung. doanh nghiép
I Néng cao hiéu qua bao vé nguoi tiéu dung trong bdi canh chuyén dbi sb, chuyén
doi xanh
Phéi hop trién khai Hé théng
xdy dung, nang cip CNTT két
ha ting cong nghé néi CSDL | 2026-
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1 | quyén loi nguoi | S& Cong Thuong VahA, 0];1% nhan phan | do B)
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qudc gia. thong subt
Phéi hop véi B He  théng | 2026-2030
Cong Thuong trién S& Khoa hoc | 10ng  dai | (theo  Ké
khai h¢ thong tong | va Céﬁg tiép nhén | poach  do
2 dai ty dong, chatbot S& Cong Thuong nghé; Bb phan  anh Bf). Cong
hdé trg nguoi tiéu Cc‘mé Thuorng.r (truc tuyén Tﬁu’cmg
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phu hop timg nhém
d6i tugng; ting thoi
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chuyén muc vé bao
vé quyén loi nguoi
tiéu dung.
& Ch Cong van
Pinh huéng co g B | T
quan bdo chi trong uong, Bao | fryyeén; cic
: s alE % va phat thanh, | .4 hi
tinh, hé¢ thong thong truvén  hinh S p Aam
tin co s thong tin, Df‘))r]lg Thip; ir}lgegl’ thgﬁg
a A ] » | cia bao chi,
ltluo};ﬁn dc_")t;;ye;léo cilg Erung }ém :l"in dai tr:uyén
, | quyén lgi ngudi | S& Vin hoa, Thé hoo (gggg thanh cap X4 | Thumg
tiu ding trén dja | thaovaDulich | po = no | va thong tin | xuyen
ban tinh giai doan dien %u tinh); da;ng tren
2026-2030; kip thoi UBND  cic Qongd ‘Thong
T Iv. o5 bo ca tin dién tr
zgérg,cf: vli)oph;?; X8, phudng va | tinh;  céc
X T R cac c¢o quan, quang céo vi
?iuyen loi nguot ti€u Ao 0 khie okt B
ung. £ i . e
& ¢6 lién quan xtr 1y, g& bo
Sé, nganh
tinh; UBND | Su kién,
5 A a it-tinh
To chuac céc hoat ;itrémg' Ea); hmg;tt Ehéo
g"’r}g N e ban MTTQ va | hudng tng;
3 | huong ung NgdY | gy Cong Thuong | cac doan thé; | tai  liéu | 2026-2030
Quysn. wuz Nguol Hoi Bao vé | tuyén
?le ;/;:1)11 Eignvf;rfam nguoi tidu | truyén dugc
ang ' dung; cac co | phat hanh
quan bao chi, | rongrdi
truyén thong
Seé, nganh
i tinh; UBND
To chitc hdi nghi, cac X4,
hoi thao, toa dam phuong; Uy
v€ nang cao ning ban MTTQ voé Hoi  nghi,
4 lyc tudn thu phap | So& Cong Thuong cac doan thé; | hoi  thao, | 2026-2030
lué_it‘ vé bao Vvé Ho6i Bao vé | toadam
quyén lgi nguoi nguoi tiéu
tiéu dung. dung; cac co

quan bao chi,
truyén thong




10

STT

Nhiém vu

Co quan chi tri

Co quan
phoi hop

San phim
diu ra

Thoi gian
thuc hién

Xday dung chuyén
muc vé bao vé
quyén loi nguoi
tiéu dung trén
website cua SO
Cong Thuong va
cdp nhat thudng
xuyén; ddng tai tin,
bai, hinh anh tuyén
truyén; tin dung
mang x3 hoi dé
truyén tai thong tin
sinh dong, hi¢u qua

S& Cong Thuong

S& Khoa hoc
va Cong ngh¢

Bao cao

2026-2030

Nghién ciru @& xuét
co ché, tao diéu
kién cho hdi bao vé
nguoi tiéu ding
tham gia tich cuc
vao cong tac bao vé
quyén loi ctia ngudi
tiéu dung va phdi
hgp v6i cdc nganh
lién quan trong
cong tac tuyén
truyén phép luat,
ndng cao nhén thirc
cong dong

S& Cong Thuong

S& Tai chinh;
Hoi bao vé
ngudi tiéu
dung; cic co
quan, don vi
c6 lién quan

Co  ché,
chinh sach
ban hanh

2026

Tuyén truyén, vén
dong doan vién, hoi
vién va Nhan dan
tham gia bao vé
quyén lgi ngudi
tiéu dung, hudng
ung cugc van dong
“Nguoi Viét Nam
uu tién dung hang
Viét Nam” gan véi
bdo v€é nguoi tiéu
dung; gidm sét viéc
thuc hién chinh
sach, phap luat vé
bao vé quyén lgi
ngudi tiéu dung tai

Uy ban MTTQ
Viét Nam tinh

Cac tb chuc
chinh tri — xa
hoi, doan thé
tinh

Béo céo két
qua tuyén
truyén,
giam sat va
kién nghi,
gbp y chinh
sach

2026-2030
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STT

Nhiém vuy

Co quan chi tri

Co quan
phoi hop

Sdn pham
daura

Thoi gian
thuce hién

dia phuong; tham
gia phan bién, goép
y xdy dung céac
chinh sich vé bao
vé ngudi tiéu dung

Phéi hop tuyén
truyén, phd bién
cac quy dinh phép
luat méi vé bao vé
quyén lgi ngudi
tiéu dung téi cong
ddng doanh nghiép;
vin dong doanh
nghiép thuc hién
cam két bao vé
ngudi tiéu dung,
xdy dung quy tic
ung xu bdo dam
minh bach thong
tin, hgp dong voi
khach hang; phdi
hop véi co quan
chitc nang giai
quyét phan anh cua
khach hang, thu hoi
san phim c6 khuyét
tat (néu c6)

Hiép hoi Doanh
nghiép, hdi nganh
hang

S& Cong
Thuong; Hoi
bao v¢ ngudi
tiéu ding

Bao cao

2026-2030

Kip thoi ton vinh
nhiing doanh
nghiép thyuc hién tbt
cong tac bao vé
quyén lgi nguoi
tiéu dung; dong
thoi, phé phéan
nhimg t6 chirc, ca
nhin vi pham dé
canh bao, qua doé
giip doanh nghiép
cai thién

Hi¢p hoéi Doanh
nghiép, hoi nganh
hang

S& Cong
Thuong; HOo1
bao vé nguoi
tiéu dung

Bédo  cado,
quyét dinh
khen
thuéng (néu
co)

2026-2030

v

Nang cao hi¢u qué thuye thi phap ludt vé

bao vé quyén lgi ngudi tiéu du

ng

Phbi hop véi Bo
Coéng Thuong va

S& Cong Thuong

Bo
Thuong;

Cong
cac

Cac 16p tap
huan, hoi

2026-2030
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i _ o Co quan San pham | Thoi gian

STT Nhiém vu Co quan chi tri phéi hep dAu ra thire hign

cac co quan co lién 50, ban, | nghi phd

quan td chtc hoi nganh  tinh; | bién phép

nghi, hdi théo, dao UBND  céc | luat; s6

tao, tap huén, phd x3, phuong; | luot  cén

bién kién thirc phap Hoi bao vé | by, nguoi

luagt vé& bao vé nguoi tiéu | dan, doanh

quyén loi nguoi dung; Hiép | nghiép

tiéu ding cho can hoi  Doanh | dugc tdp

bd, doanh nghiép nghiép huén

va nguoi din

T8 chuc kiém tra,

tham muu cip ¢o

thdm quyen xu ly vi

pham dbi véi céc to

chitc, c4 nhan san

xuat, kinh doanh

hang hoa trén dia

ban tinh; phat hién, )

i 1y nghiém hing S0 Y 16 86| o cho kit

hoa khong dam bao Khoa hoc va "

% —_— % .. | qud thanh
chat lugng hodc c6 Cong nghé; o, kidm
nguy co gdy mat an SO Nong e sl 9l

a toan cho nguoi tiéu | S¢ Cong Thuong | nghiép va vibic i 2026-2030

dung; hanh vi vi Moi  trudng; .2
x . pham dién

pham phap luat vé Cong an tinh; ik ditoe

bao vé quyen loi UBND cac f y

o hes ot ~ 4 cong khai

nguoi tiéu dung, tao Xd, phuong

dung mdi trudng

kinh doanh lanh

manh; cdng khai

céc vu vi pham dién

hinh trén phuong

tién thong tin dai

ching dé rin de,

phong ngtra

Nang cao chét Béo céo (s6

lugng hang héa So Cong | doanh

phuc vu ngudi tiéu ;huomg, hSc"r nghiép

ding: hudng dan : 5 ong nghiep | gugc

3 | doanh nghiép 4p g%nlgg(g)iéhoc Y va ‘ Méi | huéng dan, 2026-2030

dung ti€u chuan, truong;  Cac | chimg

quy chuén ky thuat; so, nganh lién | phan; hé

kiém tra vé sé& hitu quan théng truy

tri tué, ti€u chuén,

xuit dugc
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va . s Co quan San pham | Thoi gian
STT Nhiém vu Co quan chiu tri phéi hop Ak ra flige Eién
do luong va chat trién khai)
lugng san pham;
phdi hop trién khai
hé théng truy xudt
nguén gbdc san
phim.
Kiém tra, gidm sét
xu‘ly nghiém cdc Cac s,
truong hop kinh ] _—
4 | doanh sin phim | S&Y té B%;‘;D’ . | Biocdo 2026-2030
anh hudng truc tiép hure ’
dén stc khoe nguoi phuong
dan.
Tang cudng quan
Iy chat lugng san
phim néng, lam,
thay sdn va vét tu
nong nghiép thudc S& Cong
linh vuc quan ly; Thuong; S6&
hoi  hc tuyén A - Khoa hoc va
5 fruyén, (::I;nh bao | OO Nong nghi€p | a0 hohe; | Bao cao 2026-2030
kip thdi cdc nii ro | Vo MO1truong S& Y té; chc
1p 5
vé chét lugng hang don vi lién
hoa trong linh vuc quan
noéng nghiép dé
ngudi ti€u dung
chi dong phong
tranh.
Chi dong phat
hién, du tranh véi
cac tdi pham x4m
pham quyén loi
nguoi ti€u dung, S Céng
;iac (l;iét ci‘f han;] vi Thuong; So
tra dao, chiém doat >
6 tai san cua nguodi Cong an tinh Ié(}’jlz; hQ;gh‘g Béo céo 2026-2030
tiéu dung thong qua chc don Vi
thuong mai dién tir; lién quan ’

thuc hién cac bién
phap bao dam an
ninh, an toan cho
hé théng thong tin,
dit liéu phuc vu
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STT

Nhi¢m vu

Co quan chi tri

Co quan
phoi hop

Sdn pham
A
dau ra

Thoi gian
thyue hién

cong tac biao vé
quyén lgi nguoi
tiéu dung.

Chi dao céc tb chirc
tin dung ting
cuong gidi thiéu, tu
van cho ngudi dan,
doanh nghiép tiép
can, su dung cac
san phém, dich vu
ngdn hang dam bao
an toan, hi€u qua;
tich cuc ra soat, kip
thoi phat hién céac
truong hop, giao
dich dang ngd, hd
trg nguoi tiu dung
ning cao hiéu biét,
tranh rdi ro phat
sinh trong qua trinh
st dung; phbi hop
co quan chirc ndng
canh béo, xtr ly kip
thoi cdc rui ro tai
chinh, gian lan, ltra
dao, t0i pham trong
hoat ddng ngan
hang c¢6 thé anh
huéng dén nguoi
tiéu dung.

Ngan hang Nha
nudc chi nhanh
Khu vuc 13

S& Cong
Thuong;
Cong an tinh;
cac co quan
lién quan

Bao céo

2026-2030

Tiép nhan, tu vin,
hd trg giai quyét
phan 4nh, khiéu nai
cia nguodi tiéu
ding; diy manh
hoa giai tranh chép
gitta nguoi ti€u
dung voi t6 chic,
ca nhéan kinh doanh

Hoi Bao vé nguoi
tiéu dung tinh

Sé& Cong
Thuong;
UBND cac
x4, phuong;
cac don vi
lién quan

Bao céao

2026-2030

Vian dong doanh
nghi€p nédng cao
trach nhiém ddi véi
nguoi tieu dung,

S& Cong Thuong

Hiép hoi
Doanh nghiép
tinh va cac
hoi nganh

Bao cdo két
qua (sb
doanh

nghi€p cam

2026-2030
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‘ 2 Co quan San pham | Thoi gian
STT Nhiém vu Co quan chu tri qli 6?hqp 43 E ra thwre lgnié_‘an
thuc hién cam két hang; Hoi bao két tham
kinh  doanh vi vé nguoi tiéu | gia, ap
ngudi tiéu dung, ap dung dung tiéu
dung cac tiéu chuin chuén bao
cao va xdy dung vé nguodi
quy tic Umg xur tiéu dung)

trong kinh doanh
nhdm béao v€ quyén
loi ngudi tiéu dung.

Téang cudng chuyén dbi sb, tng dung khoa hoc, cong nghé, hdi nhép, hep tic qudc

Vol trong cong tac bao vé quyén lgi clia ngwoi tidu dung
Tham muu viéc bd
tri ngudn luc xay
dung, phat trién ha
tar}g wng ?gh? S¢ Khoa hoc
thong tin, co s¢ di ; o
liéu 16n, ing dung va Cong %
1 s » e v | 8¢ Cong Thuong | nghé; cac don | K& hoach 2026-2030
cong nghé soO, tri : T
tué nhan tao trong W g Hen
cong tac thong tin, quan
tw van, giai quyét
tranh chdp cho
ngudi tiéu dung.
H3 trg, tao diéu
kién cho doanh
nghiép xady dung
website ban hang, S& Khoa hoc
o
2 | tﬁ“‘fu‘% qos’ | 6 Cong Thuong 1 (S0M2 | Baocio | 2026-2030
cong nghé sb, tri x4, phuong
tué nhin tao trong
hoat dong cham soc
khach hang.
Van hanh Coéng
thong tin truy xut S¢ Cong
nguon gbc san Thuong; S&
pham, hang hod cla | qo gy ) poc vy | NONE nghicp 2026 -
3 tinh nham cung cép Cé he va Mbi | Béo cdo 2030
théng tin minh bach = truong;
vé chit lugng hang UBND x4,
hoéa, dich vu va xu phudng

hudng tiéu dung.
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STT

Nhiém vu

Co quan chu tri

Co quan
phoi hep

San pham
dau ra

Thoi gian
thwe hién

Trién khai hiéu qua
chinh sach khuyén
khich t6 chirc kinh
té ddu tu ddi méi,
chuyén giao cong
nghé, xdy dung va
ap dung cac hé
théng quan ly tién
tién nham nang cao
ning  suit, chét
lugng san phédm,
hang héa

S& Khoa hoc va
Cong nghé

Céc s@, nganh
va UBND x4,
phuong

S6  luong
doanh

nghi¢p ap
dung va
duoc hd trg

2026-2030

HS trg doanh
nghiép, hop tac xa,
co sd kinh doanh
tham gia cac hoat
dong  xuc tlén
thuong mai, két nbi
cung ciu hang héa
trong va ngoai
nudc gitp doanh
nghiép nim bét
thong tin, nhu ciu
thi truong, quang
b4 san phidm va
nang cao nidng luc
canh tranh, qua dé
thic diy san xuét
bén vimng, ting tinh
minh bach, xay
dung niém tin va
dap ung cac ti€u
chuan quoc té vé
chuyen ddi  sb,
chuyén ddi xanh.

S& Cong Thuong

So Nong
nghiép va
Mbi  truong;
S& Khoa hoc
va Cong
ngh¢; UBND
xd, phudong

K& hoach

2026-2030

Tham muu viéc
hop tac, trao doi
thdng tin véi céc
by, nganh Trung
uong va dia
phuong khéc; tham
gia cac hoat dong
hoi nhap qudc té vé

S& Cong Thuong

Bo Cong
Thuong; cac
s&, nganh lién
quan

Tham gia
cac hoi
nghi,  hoi
thao, tép
huén trong
nudc va
qubc  té;
bao céo

2026-2030
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STT Nhiém vu Co quan chii tri f&?;i‘r’; S‘“;;E'g‘“ ﬁlhu‘i‘ E:::
bao vé quyén loi tham luén
ngudi tiéu dung; chia sé
phéi hop giai quyét kinh
hiéu qua cac tranh nghiém
chip vé tiéu ding
co yéu t6 xuyén
bién gigdi, ting
cudng phong chéng
t0i pham cong nghé
cao trong céc giao
dich v&i nguoi tiéu
dung.

Trén co s& du toan

kinh phi chi tiét

thuc hién Ké hoach

do S&  Cong . A -

Thuong 1ap va téng So Cong | Quyét dinh,

hop, S& Tai chinh Thuong; cac | van bz:in

7 tham muu cip c6 S¢& Tai chinh s&, nganh, dia | huéng dan | 2026-2030

thdm quyén xem phwong lién | st  dung

xét, phan bd du quan kinh phi

toan dé thyc hién
Ké hoach nay theo
quy dinh.
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