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UBND TINH DONG THAP CONG HOA XA HO! CHU NGHiA VITT NAM 
SO LONG TinrciNG 	 DOc lap - Tkr do - Hanh phtic 

Dang Thai), ngay 05 thang p neim 2023 

THONG BAO 
V/v chap nh4n 'Tang ky hcfp dOng theo man, 

dieu kien giao dich chung 

Kinh 	Cong ty TNHH Cdp nuerc Vu Linh 
(Dia chi: dp Long Hung, xd Long Thudn, huyen 
Wong Nggr, tinh Deng Thap). 

Can dr Ludt Bao v'e quyen 1gi nguoi tieu dung; Can cir quy dinh tai Dieu 
14, Nghi dinh so 99/2011/ND-CP ngdy 27/10/2011 cna Chinh phu quy dinh chi 
tiet va htreeng dan thi hanh mot so dieu cud Ludt bao ve quyen lgi ngueri tieu dung. 

Sau khi xem xet ho so clang 4 Hcyp dong theo mau, dieu kien giao dich 
chung nhdri ngdy 24/5/2023 cua Cong ty TNHH Cdp nuac va Linh. 

So Cong Thuong thong bao chdp nhdn clang ky hop &Ong theo mau, dieu 
kien giao dich chung cua Cong ty TNHH Cap nu&c Vu Linh. Trong twang hop 
thay doi not dung dm hop dong theo mau, diet' kien giao dich chung, de nghi 
COng ty TNHH Cdp nuerc Vu Linh thgc hi'en thU tgic clang ky ldi theo dung quy 
dinh. 

, De nghi Cong ty TNHH Cdp nu& va Linh thong bao den ngtthi tieu dung 
biet ye not dung hop (long theo mau da dtrgc So COng Thuong chap nhdn; thuc 
hien dung not dung dd.' clang 141. 

(Dinh kern Hap clang mau cung cap va sir dung rurac sach Cong ty TNHH 
Cap ntrov Vu Linh cua chivy So.  Cong Thtrang chap nh4n)41 

Se): Ao2OTB-SCT 

Noi nhOn: 
- Nhu tren; 
- Cuc QLTT;,  
- P.KTHT Wing No; 
- VP So.  Wang web SO); 
- Um: VT, QLTM. 

Vo Phtfting Duly 
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CONG TY 

z TNHH CAP NIIUC 

VU LINN 

ONG 

CONG HOA XA HOI CHU NGHIA VItT NAM 

D(Ic 14p- Tv do- 1-1#nh phtic 

	Ngdy 	Thang 	 Nam 	 

HOP BONG 

CUNG CAP VA S! DUNG NU'OC SINH HOAT NONG THON 

s6 	- 
I. CAC CAN ILO?' HOP BONG: 

- Can cir Nghi dinh s6 117/2007/ND-CP ngay 11/7/2007 cua Chinh phu ve san 
xuAt, cung cap va tieu thy ntrac sach; 

- Can cir Thong to s6 01/2008/TT-BXD ngay 02/01/2008 cua B6 truing B6 
Xay dung huong dan thirc hien Nghi dinh s6 117/2007/ND-CP ngay 11/7/2007 
cua Chinh phU ve san xuat, cung cap va tieu thu nuoic sach; 

Can cir guy& dinh s6 28/2022/QD-UBND ngay 16/12/2022 cila UBND tinh 
Dong Thai) ve viec quy dinh gia tieu thy nubs sach khu vuc nong thon tren dia 
ban tinh D6ng C 

- Can cir kha nang cung cap nuov sinh hoat Wong thou oh Cong ty TNHH cap 	2 it 

ntrac Vu Linh 

Can cir \Tao clan xin lap dat d6ng h6 nu6fc va nhu cAu sir dung rnthc sinh hoat 
'dm khach hang Ngay 	Thang 	Nam 	 

Chung toi g6m cac Ben dtrai day: 

II. CAC BEN KY HOP BONG: 

1. Ben cung cap !mem (pi tit la Ben A) 

- Ten don vi: C6ng ty TN 1-4 cap nu& va Linh 

- Dia chi try sa chinh: Ap Long Hung, xa Long Thuan, huyen H6ng Ngy, tinh 
D6ng Thap 

- Dai dien la Ong, ba: Le Vu Linh 

- Chirc vu: Giam d6c 

- Dien thoai: 0328888448 

- Ma s6 thu6: 1402133315 

2. Ben sir dung ntro.c: (goi tat la Ben B) 

- Dai dien la Ong, ba:    Chit h6. 



- Giay CMND/CCCD s6: 	  Do 	 	cap 

ngdy• 	  

- Dia chi: 	 , huyen H6ng Ngv, tinh Wong thap. 

- S6 dien thoai: 	  

Hai Ben thoi thu4n th6ng nhAt va 147 hop Being veri cac ditu khoan sau: 

Ditu 1: Nii dung Imp dling: 
Ben B &Ong y sir dung dick vu cap nuac sinh hoat cila Ben A tir Tram cap nuac 

TDC S6 3 (Cong ty TNHH cap nuac Vu Linh) 

Dieu 2: ChAt Lucrng Dich Vu: 
Nguen nuac cap dat tieu chuan nuac sinh hoat nong thon do ca quan c6 thAm 

quyen xet nghiem. 

Ditu 3: Ghi chi so oiling ho niro'c: 

3.1. Hang thang Ben A (than vien Tram  cap nuac) ghi chi s6 ang h6 nuac 
trong thai gian tir ngay 01 den ngdy 05 trong thang. Dong thai thong bao (thay 
giay bao) cho Ben B biet thai gian thu tien. Truang hop ngay ghi chi so mac 
trimg vai cac ngdy Le, Tet thi Ben A se ghi tnrac ho;dc sau cac ngay nghi tir 02 -
03 ngay. 

3.2. Twang hop d6n ngay ghi chi s6 d6ng 116 nuac ma Ben B di yang thi Ben 
A se tam ghi lugng nuac bang thang ke tnrac do. Ngoai ra neu Ben B yang thuong 
xuyen thi phai c6 bang thong bao tai nha (de nai de thay). Hoc thong bao qua 
dien thoai theo so may 0328888448 

3.3. Tnrang hop phut hien &Ong h6 ghi nuac bi dtMg  so hoac nghi chay khong 
chinh xacz  Ben A se tinh binh quan lugng nuac sir dung ciia 03 thang lien ke tnrac 
do (khi &Ong ho con chay). Dong thai tien hanh kiem tra va sira china hoac mua 
mai de khac phvc . 

Ditu 4: Gia ntrerc such: 
4.1. Gia ban nuac sach thuc hien theo qui dinh do UBND tinh D6ng Thai) ban 

hanh theo tang mvc dich va doi tugng sir dung cho tirng thai l(S/. 

4.2. Khi co thay d6i gia nude, Ben A se thong bao bang van ban den UBND xa 
hoac thong bao tren cac phuang tien thong tin dai chung de Ben B Net ye bieu 
gia, thai gian ap gia. 

Ditu 5: Phutrng there va thoi bun thanh toil': 
5.1. Hang thang, theo thai gian da dugc thong bao Ben A (nhan vien Tram cap 

nuac) den tai dia diem sir dung nuac ciia Ben B de thu tien nude theo phieu thu 
có ghi san so tien ciia kS,  do (phieu thu do Ben A %p) va giao phial thu cho Ben 
B khi da nhan du tien. Ben B phai c6 trach nhiem luu gift phieu thu trong thai 
gian toi thieu la 01 nam de doi chieu vice thanh toan gift A - B khi can thiet. 
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5.2. Trugng hgp vi Ben B vang nha hoac chug cal kha nangchi tra ngay dugc 
thi sau 07 ngay (ke tir ngay nhan dugc thong bao) phai truc tiep den n6p tien tai 
Cling ty TNHH cap nuac Vu Linh, dia chi ap Long Hung, xa Long Thuan, huyen 
Hong Ngu tinh Dong Thai). Neu Ben B kh6ng thanh toan tien mrac, sau 05 tuan 
ke tir ngdy Ben A thong bao ngung cunt cap nuac, Ben A se ngung cung cap 
nu& cho Ben B. M9i chi phi lien quan den clang ma nuac Ben B phai chiu trach 
nhiem thanh toan. 

5.3. Hinh tittle thanh toan: Ben B thanh toan cho Ben A mot Ian bang tien mat 
(VND) sau moi kSi phieu thu tien. 

Di'&1 6: Quy6 va nghia vu cfia Ben A: 

Quyen cfia Ben A. 

* Hoat Ong cap nu& theo giay phep khai tilde ducyc UBND Tinh cap 

6.1. Quart li toan b6 mpg throng 'Cing chinh, nhanh re va d'Ong h6. Moi van 
de lien quan den mang dugng 6ng nay chi có Ben A giai quyet, Ben B khong 
dirgc giai quyet. Twang hop hu hong Ben B phai bao cho Ben A biet de khac 
phuc kip thgi, tranh that thoat mak. 

6.2. Dugc vao khu ygc quan ly dm Ben B de kiem tra, ghi chi so, va lien he 
vai Ben B 

6.3. Ben A se ngung cung cap ntrac cho Ben B trong cac twang hop sau: 

- Ngirng cap ntrac khi có yeu cau dm Ben B 

- D6ng h6 nu& het thai gian kiem dinh ma Ben B khong chiu kiem dinh 

- Ben B kh6ng thgc hien nghia vu thanh toan tier' ntrac. 

- Phat hien Ben B co hanh vi sir dung ntrac bat hop phap dui m9i hinh thirc. 

- Ben B tax y thay d6i hien tang, vi tri dung 6ng nhanh va dong h6 do nuarc. 

Cung cap nu& lai (cau moc duoi) cho cache? khac sir dung. 

- Ben B khong co kinh phi sira china phan tai san cua minh khi hu hong 

- Ben B vi ly do,nao do khong thuc hien Hgp clang nhu: Ban nha, chuyk not 
& mai, sir dung nguon ntrac khac. 

- Trong 06 thong khong six dung ntrac (d6ng h6 khong len chi s6 nhung khong 
bi hu). 

Sau khi co nhu cau sir dung lai Ben B phai co van ban giri Ben A xem xet giai 
quyet trong Ong 07 ngay. Mgi chi phi dons mg nu& Ben B to chi tra. 

Nghia vu cfia Ben A 
6.4. T6 chirc kiem tra dinh ky hoac Olt xuat viec thirc hien cac dieu khoan ghi 

trong Hgp Tong. 
6.5. Dam bao cung Cap nuac sinh hoot thuemg xuyen, (tat chat lugng theo quy 

dinh cua Nha mere. 



6.6. Thong bao ngung cung cap nuac de sira chira, duy tu, bao duang dinh 
kST,... Ben A se thong bao cho Ben B tnrac 03 ngay va thari gian du kien 

Mar nuac lai ,se thong bao cu the ten cac phucmg tien thong tin dai chUng, trir 
true:mg hop str co khach quan hoac mat dien khOng the thong bao tank. 

6.7. B6i thuOng thiet hai cho Ben B trong cac tnramg hop sau: 

Neu ap gia cao han gia qui dinh thi phai chi tra lai cho Ben B s6 tien chenh 
Lech trong thai gian Ai) gia sai. 

- Neu ghi sai chi s6 d6ng h6 do nuac dan den thu tien nuac cao han thuc t 
sir dung cua. Ben B thi phai hoan tra so tien mac da thu thira. 

MO twang hop chain tra sau mot thang phai thi phai tra ca tien lai cua khoan 
tien charn tra. Lai suat cua so tien cham tra hoac thu thira do cac ben them. thuan 
nhung khong vugt qua lai suat cho vay cao nhat cira Ngan hang ma don vi cap 
nuac c6 tai khoan ghi trong Hgp &Mg dich vu cap nuac tai thai diem thanh toan. 

Dieu 7: Quye'n va nghia vu ciia Ben B: 

Quydn caa Ben B 

7.1. Dugc cung cap day du, kip thai ve s6 luting, bao dam -ye chit luting dich 
vu da neu trong hap (long. 

7.2. Yeu ciu Ben A thuc hien vi'ec dam bao chit luting nuac khi thiy khOng 
dat tieu chuan. 

- Kiem tra khieu nai vi'ec ghi chi s6 d6ng h6 khong dung vai thuc to sir dung. 

- Dtrac b6i thuOng cac thiet hai do Ben A gay ra, do Ben A khong thuc hien 
cac dieu khoan da thea thuan trong Hop dOng. 

Nghia flu Cr.& Ben B 

7.3. Khi phat hien nhung sir c6 hu hong nhu: mang throng 6ng chinh bi r6 ri 
nuarc chay gay anh huarng den moi truarng va tai san cua nhan dan phai c6 trach 
nhiern thong bao cho Ben A biet de khac phuc kip thai. 

7.4. Quan li, sir dung va bao ve &tong 6ng nhanh, cum d6ng h6 do nuac phai 
sir dung h6p bao the tranh mua nang va mat cap. 

7.5. Sir dung nuac phai qua d6ng h6 do nuac,Idlong dugc toy thao kp 
chi niem phong. KhOng dtrgc lam sai Lech ket qua do dem (long ho do nuac duoi 
moi hinh thirc. Khi can thay doi, chuyen nhung hoac di chuyen citing ho di nai 
khac phai thong bao cho Ben A biet de dugc htrOng dan cu the. 

7.6. Sr dung nuac phai tiet kiem va dung muc dich, dam bao,ve sinh moi 
truamg, nguon nuac. Thanh town day 	so lien ghi tren phieu thu tien nuac theo 
dimg tang loai muc dich sir dung da dang 1(3'7. Dam bao cac thiet bi sir dung nuac 
sau dong ho dap irng tiou chuan k'S/' thuat, phit hop voi dac tinh ky thuat, thiet bi 
cilia Ben A. 



7.7. Tao diL kin thuan lgi cho Ben A va cac ca quan chile nang dugc vac) 
khu vuc sir dung nuac oh Ben B kiem tra viOc sir dung nude va thuc hiOn Hop 
&orig. 

7.8. B6i thuang thiOt hai cho Ben A trong cac trueng hop sau: 

- N'L gay su co lam thAt thoat nuac teen mpg dung 6ng truac d6ng h6 do 
nuac, thi phai thanh toan chi phi sira chira phat sinh thuc te. 

- N6u c6 hanh vi sir dung nuac bAt hgp phap, bao g6m: Sir dung nuac khong 
qua dong ho do nude, lam sai loch ket qua do dem oh dong ho do milk. Ngodi 
viOc xir li theo quy dinh cua phap luat con phai boi thuang thiOt hai cho Ben A cu 
the nhu sau: 

- Kh6i lugng nuac truy thu (sir dung bAt hap phap) dugc xac dinh nhu sau: 

+ D6i vai h6 sir dung nuac sinh hoat, san xuAt hoac kinh doanh: 

Truong hop xac dinh ducfc lugng nuac lAy cap thl,bu6c phai b6i thuang thiOt 
hai cho Ben A so tien twangUng 	lugng nuac lay cap va cac Ichoan chi phi cho 
viOc dieu tra xac dinh hanh vi lay cap 

Truang hop khOng xac dinh dugc lugng nuac lAy cap thi hai Ben se th6a 
thuan mirc boi thuang neu khong thoa thuan dugc thi nhor ca quan chirc nang glad 
quyet. 

+ D6i vai h6 dung nuac cho muc dich xay dung, tinh bang lugng nuac sir 
dung cho cong trinh da dugc xay dung co quy mo tuang duang nhan vai gia nuac 
hiOn hanh. 

+ ThiOt,hai 	tai san bao g6m: chi phi sira china, thay thO phuc h6i lai hiOn 
trang ban dau tren ca so' du toan ciia Ben A theo gia thai diem. 

Dieu 8: Kim dinh thitt hi do dtm mare: 
- Dan vi cap nuac co trach nhiOm t6 chirc viOc ki&n dinh thiOt bi do d6m nuac 

theo dung you cau va thei han do ca quan quan ly nha nuac ye do luting quy dinh. 

- Khi co nghi nga d6ng h6 nuac hoat &Ong khong chinh xac, Ben B c6 quy& 
you cau Ben A kiem tra, kiem dinh. Trong tiled han 05 ngay lam viOc ke tir khi 
nhan dugc you cau oh Ben B, Ben A phai tien hanh iliac, go' (long ho di kiem 
dinh. 

- D6ng h6 do nuac dugc xem la chay dimg, neu sau khi thin nghiOrn s6 nuac 
doe tren dong ho sai loch khong qua ± 05% so vai lugng nuac thuc te. 

- Tnrang hop khong d6ng y vai ke't qua ki6rn dinh, Ben B co quy&I you cau 
ca quan Nha nuac co chirc nang kiem dinh tai dia phuang to chirc kiem dinh d6c 
lap. 

- Chi phi cho viOc ki6m dinh d6c lap d6ng h6 nuac dugc xac dinh nhu sau: 

+ Truang hop t6 chirc ki6m dinh d6c lap xac dinh Ic6t qua kiOrn tra d6ng h6 
nuac hoat dOng khong citing lieu chuiln Viet Nam Ben B phai tra chi phi. 



+ Twang hop to chirc kiem dinh,dOc lap xac dinh ket qua kiem tra d6ng ho 
nu& hoat dOng khong dung tieu chuan Viet Nam Ben A phai tra chi phi. 

- Neu ket qua kiem tra d6ng hO nu& có sai so vuot quasigi han cho phep 
theo tieu chuan do luting chat luting. Luang nu& sai so do (long ho chay nhanh 
hoac chay cham, dtroc xac dinh bang ti le sai so nhan 	luting nu& tieu thy dm 
ky hoa don tai thari diem kiem tra va &roc tinh vao Ma don cua ky ke tiep. 

Dieu 9: Dieu khoan chung: 

Hai Ben cam ket thyc hien dung va day du cac diL khoan cua Hop dOng. Ben 
nao vi pham phai chiu trach nhiem theo dung quy dinh cua phap luat. 

- Trong thoi gian thyc hien Hop dOng neu mot trong hai Ben có yeu cau cham 
dirt Hop &Ong, thi phai thong bao bang van ban cho Ben kia biet tnroc toi thieu 
la 15 ngdy de cUng nhau ban bac gidi quyet. Neu thay doi hoac bo sung Hop clang 
da ky thi phai lap phu kien hop d6ng (phai &roc 	Cong Thucrng ?cac nhan) va 
phy kien hop dong co hieu lyc nhu la cac dieu khoan trong Hop &mg chinh da 
ky. 

- Trugng hop phat sinh tranh 

	

	 y ,chap, hai Ben phai giai quy& bang 
to 

t 
thuong luting. Neu khong giai quyet dugc khieu nai len Tod an Kinh te giai 
quyet. Trong thOi gian ch6 co.  quan co tham quyen giai quyet tranh chap, hai Ben 
van phai thyc hien day du cac dieu khoan da ghi trong Hop dong. 

Hop Tong nay thay the cho tat ca cac Hop &mg mua ban nugc sinh hoat tnrac 
day. Hop &mg có hieu lyc ke tir ngay 

Hop d'6ng &roc thanh lap thanh 02 ban co gia tri nhu nhau, moi Ben gift 01 
ban de theo dOi thyc hien. 

DAI DIN BEN A 	 DAI DIN BEN B 
(Ben cung cap nude) 	 (Ben sir dung nugc) 
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