UBND TINH PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap — Tw do - Hanh phic
Sb: 2188 /BC-SCT Pong Thdp, ngay 20 thang 11 ndm 2020
BAO CAO

Cong tac Giai quyét khiéu nai, t6 cdo va
Phong, chong tham nhiing nam 2020

' Phén thir nhat
KET QUA THY'C HIEN NHIEM VU NAM 2020

L Két qua cong tac tiép cong dén, xir Iy don, giai quyét khiéu nai, t6 cdo,
kién nghi, phin anh

S¢ Cong Thuong da ban hanh Quyet dinh s6 29/QD-SCT ngay 12/3/2020 vé
viéc ban hanh Quy trinh ti€p cong dan va xu ly don khi€u nai, 6 cao, qua d6 nham
dam bdo viéc tiép nhan va xu 1y khi€u nai, t6 cao, kién nghi, phan anh cua t6 chirc,
cong dan theo quy dinh cia phap luat.

1. Két qua thyc hién

a) Céng tdc tiép cong dan (Biéu 2a)

Trong nam 2020, S¢ Cong Thuong thyc hién tiép cong dan thuong xuyén 05
luot, tang 50% so véi cung ky nam 2019; tiép dinh ky va dot xuat cia Lanh dao So
08 luot.

b) Tiép nhén va xir Iy don khiéu nai, 6 cdo (Biéu 2b)

Trong ky, S6& Cong Thuong tiép nhan 08 don khiéu nai, td cdo, kién nghi,
phéan anh; tdng 02 don so v&i cung ky nam 2019.

‘ Két qua xu ly: thy ly, giai quyét 01 don, chuyén co quan, don vi c¢6 tham
quyén giai quyét 07 don.

c) Két qua gidi quyét don khiéu nai, t6 cdo thuéc tham quyén (Biéu 2c, 2d)

“Trong nam 2020, khong c¢6 don thu khiéu nai, t6 cao thudc thim quyén giai
quyét cua So.

2. S,(“') liéu nhép dir liéu hd so giai quyét khiéu nai, t6 cdo trén phan mém
gidi quyet don thu: 08 don

3. Du bao tinh hinh Khiéu nai, t6 c4o, kién nghi, phan anh

Tinh hinh kh1eu nai, tb céo trong nam 2021 s& khong phurc tap; tuy nhién So
Cong Thuong s& tiép tuc chu dong, giai quyét dut diém don thu khiéu nai, t6 cao,

kién nghi, phan anh (néu co); chi dao cac don vi, b phén thugc So thuc hién tot
cong tac tiép cong dan, xir Iy don khiéu nai, td cdo theo tinh thin Cong vin sb
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467/TTr-VP ngay 02/8/2017 va Cong van §6 121/TTr-VP ngay 07/02/2018 cua
Thanh tra Tinh, tranh tinh trang don giai quyét keo dai, don ton dong hay don khi€u
nai dong nguodi phat sinh diém nong.

II. Két qua cong tac phong, chong tham nhiing

Thuce hién ké hoach sé 18/KH-UBND ngay 21/01/2020 caa UBND Tinh, S&
Cong Thuong d3 ban hanh Ké hoach sé 184/KH-SCT ngay 10/02/2020 vé viéc
thuc hién cong tac phong, chéng tham nhiing trong nam 2020; Béo céo ty danh gia
cong tac phong chéng tham nhiing nim 2019 ciia S¢ ...

Qua d6, cong tac phong, chong tham nhiing luén duoc Sé Cong Thuong quan
tam quan tri¢t, tuyén truyén, gido duc dén céan bo, cong chuec, vién chuc; dé)ng thot
phat huy vai trd giam sat cua cic doan thé, Ban thanh tra nhan dan, nén cong tac
phong, chéng tham nhiing timg budc dat hiéu qua cao. Két qua, nim 2020 tai S¢
Cong Thuong khong phat hi¢n trudong hop can by, cong chirc, vién chic tham
nhiing.

] Phan thir hai ]
PHUONG HUONG, NHIEM VU TRONG NAM 2021
VA KIEN NGHI, PE XUAT

I. Cong tac giai quyét khiéu nai, t6 cdo
1- Tiép tuc duy tri cong tac tiép cong dan theo quy dinh;

2- Phan dau xtr 1y va giai quyét don thu khiéu nai, t§ cao theo thim quyén va
dang thoi gian quy dinh.

3- Thuyc hién tot cac bién phap nham ngan ngira va phat sinh cac diém nong co
thé xdy ra trén linh vuc cong thuong.

I1. Cong tac phong, chong tham nhiing

1- Tiép tuc to chuc tuyén truyén, quéan triét va thuc hién Luat phong, chong
tham nhiing; Luat thuc hanh tiét kiém, chéng lang phi va cac van ban hudng dan
Luat dén tat ca cong chirc, vién chirc thudc S Cong Thuong nham gdp phan tao
chuyén bién manh mé trong cong tac phong ngira va du tranh chdng tham nhiing
trong tho1 gian toi.

2- Tang cuong cong tac gido dyc chinh tri tu tuong, dao duc cong vu, dao dirc
nghé nghiép gan voi cudc “Hoc tap va lam theo tam guong dao duc Hb Chi Minh”
theo Chi thi s6 05-CT/TW ngay 15/5/2016 ctia Bo Chinh tri vé day manh hoc tap
va lam theo tu twong, dao dtc, phong cach H6 Chi Minh nham xay dung ddi ngii
cong chire, vién chitc co6 pham chét chinh tri, giéi vé chuyén moén nghiép vu, co
nang luc, ¥ thirc trach nhiém trong cong tac.

3- Tiép tuc ra soat, sira doi, bd sung cac van ban do S Cong Thuong tham
muu va ban hanh cho phu hgp véi tinh hinh thuc t€ cia co quan.
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4- Tang cudng cong tac chi dao cac phong, don vi thudc Sé trong viée trién
khai thyc hién tot ké hoach cai cach hanh chinh; ting cuong chi dao, kiém tra, don
doc viéc thuc hién cong tac phong, chong tham nhiing tai cac don vi thudc Sé.

5- Tang cuong moi quan hé phdi hop véi cac co quan chic nang va quan
chung nhan dan trong viéc phat hién va xtr Iy cac hanh vi tham nhiing va cac hién
tuong ti€u cuc khac doi voi cong chuc, vién chue thude So.

6- Thuc hién tot ché do thong tin, bdo cdo vé cong tac phong, chéng tham
nhiing.

Trén day 1a bao céo cong tac giai quyét khiéu nai, té cdo va phong, chéng
tham nhiing ndam 2020 cua S& Cong Thuong./.

Noi nhin: GIAM POC
- Ban noi chinh Tinh uy (b/c);
- Lanh dao S¢;

- Luu: VT, TTr(HM,OZb)-

Nguyén Hiru Diing
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1 Biéu 3a
UBND TINH DONG THAP
SO CONG THUONG
KET QUA CHU YEU VE CONG TAC PHONG, CHONG THAM NHUNG
’ NAM 2020
(Kem theo bao cdo so: 2188 IBC-SCT ngay 20 / 11 /2020 cua So Cong Thuong)

MS Néi dung PV tinh | Két qua
CHINH SACH, PHAP LUAT
S6 van ban ban hanh méi dé thuc hién Luat PCTN va cac .

01 N . X peps Van ban 01
van ban hudng dan thi hanh

02 89 van ‘tian C}uqc Sruza dc;l, bQ sung dé thuc hién Luat PCTN Vin ban 00
va cdc van ban huéng dan thi hanh
TUYEN ‘TRUYEN, PHO BIEN, GIAO DUC PHAP
LUAT VE PCTN
S6 luot can bo, céng chirc, vién chac tham gia cac 16p tap g

03 huan, quan triét phép luat vé PCTN Luot nguol 00
SO 16p tuyén truyen, pho bién, gido duc phap luat vé phong, .

04 |2 N L Lép 00
chong tham nhiing dugc to chirc

05 | So6 luong dau sach, tai liéu vé PCTN dugc xuat ban Cuon 00
THU'C HIEN CAC BIEN PHAP PHONG NGUA THAM
NHUNG
CQng khai minh bach trong hogt déng cia don vi

06 S0 co quan, to chire, don vi duwoc kiém tra viéc thuc hién cac CQ.TQ.DV 00
quy dinh vé cong khai, minh bach e
S6 co quan, to chuic bi phat hién c6 vi pham quy dinh vé

07 cdng khai, minh bach hoat dong CQTQDV 00
Xay dung va thurc hign céc ché dg, dinh miic, tidu chuan

08 So van ban quy dinh vé ché do, dinh muec, tiéu chuan duoc Vin ban 01
ban hanh mai

09 S? van baqn quy d1£1h vé ché do, dinh muc, tiéu chuan bi huy Vin ban 00
bo hoac stra doi, bo sung

10 So’ cuoc klem;tra viéc thuc hién cac quy dinh vé che dg, dinh Cuoc 00
murc, tiéu chuan

11 89 Vu Vi ph,am_(iac q}ly,chnh vé ché do, dinh muec, tiéu chuan Vu 00
da duogc phat hi¢n, xi ly

12 SO, nguoi bi ppat hién vi pham cac quy dinh vé ché dg, dinh Nausi 00
murc, tiéu chuan

13 SO rxlgu’(zl vi E)hz%m cac quy dinh vé ché do, dinh mac, tiéu Nguoi 00
chuan da bi xur ly ky luat

14 So ?guczl vi r;)ha_{m‘cac quy dinh vé ché do, dinh muc, tiéu Nausi 00
chuan da bi xtr ly hinh sy
Tong gia tri cac vi pham vé ché do, dinh muc, tiéu chuan N

151 dwoc kién nghi thu héi va bdi thirong Tricudong | 00

16 Tong gia tr‘}_ca\c vkl'phar‘n vé ché o, dinh muc, tiéu chuan da Trigu ddng 00
duoc thu hoi va boi thuong

17 | SO nguoi nop lai qua tang cho don vi Nguoi 00

18 | Gia tri qua tang da duoc nop lai Triéu dong 00




2 Biéu 3a

MS Néi dung PV tinh | Két qua
Thuc hign quy tac ung xi, chuyén doéi vi tri cdng tac cua
can bg, cong charc, vién chic

19 S0 co quan, t0 chire, don vi da duoc kiém tra viéc thuc hién CQ.TC.DV 00
quy tic ung xur cia CBCC

20 S6 can bg, cong chirc, vién chuc vi pham quy tac tng xu, Ngusi 00
quy tic nghé nghiép da bi xu ly

21 Sp carl bo, cong Chl‘IC, Vién Ch1~Ic duoc chuyén doi vi tri cong Nausi 00
tdc nham phong ngtra tham nhiing
Thuec hign cdc quy dinh vé minh bach tai sdn, thu nhap

22 | SO nguoi dugc xac minh ké khai tai san, thu nhap Nguoi 00

23 | SO0 nguoi bi ket luan ké khai khong trung thuc Nguoi 00
Tl:éch nhiém Ciia nguoi dirng diu d,e‘? Xdy ra tham nhiing

24 59 nguoi ding d~au bi két luén la thieu trach nhiém dé xay ra Ngusi 00
hanh vi tham nhiing

o5 S? n;guol d}rng Qau da bi >~<u: Iy hinh su do thicu trach nhiém Ngudi 00
deé xay ra hanh vi tham nhiing

26 S? nguoi d}mg Qau da bi Z(u ly ky luat do thieu trach nhiém Nauoi 00
deé xay ra hanh vi tham nhiing
Cdai cdch hanh chinh, déi méi cong nghé quan Iy va
phuwong thLi’thhanh toan

27 | SO co quan, to chire da ap dung ISO trong quan ly HC CQ,TC,bV 01
Ty 1€ co quan, t6 chirc da chi tra lwong qua tai khoan trén

28 % 100
tong s6 co quan, don vi truc thuoc
PHAT HIEN CAC VU VIEC THAM NHUNG
Qua vige tyr kiém tra ngi bg 7

29 gg vu tham nhiing da duoc phat hién qua viéc tu kiém tra noi Vu 00

30 Sg doi tu’(gpgAco hanh vi tham nhiing dugc phéat hién qua Ngudi 00
kiém tra ndi bo
Qua hogt dgng thanh tra

31 | S6 vu tham nhiing da dugc phat hién qua céng tac thanh tra Vu 00

39 S? d01, tugng c6 hanh vi tham nhiing dugc phat hién qua Ngudi 00
cong tac thanh tra
Qua cong tac glal quyét khiéu nai, té cdo

33 S6 don t6 cao vé tham nhiing thudc tham quyén giai quyét Pon 00
cac co quan, to chuc

34 | SO don t0 40 vé tham nhiing thudc dugc giai quyeét Don 00

35 So_ Vu th.am; nlllung da dugc phat hién thdong qua giai quyet Vu 00
khiéu nai, t6 cao

36 SO 6}01 tl_J:?ng co Par}h vi tham nhiing bi phat hién qua giai Ngudi 00
quyet khiéu nai, t6 cao
Qua cong tic diéu tra tgi pham
SO0 vu an tham nhiing (thudéc pham vi quan 1y) da duoc co

37 oo i A Vu 00
quan chirc nang khai to

38 SO doi tuong tham nhiing (thuoc pham vi quan 1y) da bi co Nausi 00

guan chtc nang khai td




3 Biéu 3a
MS Néi dung PV tinh | Két qua
XU LY CAC HANH VI THAM NHUNG
39 | S6 vu an tham nhiing dua ra xét xur Vu 00
40 | Sb dbi twong tham nhiing bi két n tham nhiing Nguoi 00
41 ;l;f)(;r;g d6: + S6 ddi twong pham t6i tham nhiing it nghiém Nguoi 00
42 | + Sb dbi twong pham t6i tham nhiing nghiém trong Nguoi 00
43 | +S6 d6i twong pham toi tham nhiing rat nghiém trong Nguoi 00
44 | + S6 d6i twong pham toi tham nhiing dat biét nghiém trong Nguoi 00
45 | Sb vy, viéc tham nhiing di dugc xir ly hanh chinh Vu 00
16 SS:S cfém bg, cong chl’xc, vién chirc bi xir Iy ky luat hanh chinh Neuoi 00
V€ hanh vi tham nhiing
S6 vy, viéc tham nhiing di duoc phat hién, dang duoc xem
47 R A DAY Vu 00
xét d€ xr 1y (chua co6 két qua xir ly)
48 Sé d(‘);i tl;TQ’l”lg tham n’hﬁ?g d?} dl}’gcl phat hién, dang dugc xem Ngudi 00
xét de xur 1y (chua co két qua xir ly)
Tai sdan bi tham nhiing, gdy thiét hai do tham nhiing di
phat hién dwoec
49 | + Bang tién Triéu dong 00
50 |+ Pét dai M’ 00
Tai sdn tham nhiing, gdy thié¢t hai do tham nhiingda dwoc
thu héi, béi thwong
51 |+ Bang tién Triéu dong 00
52 |+ Pét dai M? 00
Tai sdn tham nhiing, gdy thié¢t hai do tham nhiing khéong
thé thu hai, khdc phuc dwoec
53 | + Bang tién Triéu dong 00
54 |+ Pét dai M? 00
Bdo Vé ngwoi té cdo, phat hién tham nhiing
55 | S6 ngudi to cao hanh vi tham nhiing da bi tra thu Nguoi 00
56 S6 nguf(:)r'i t6 c4o hanh vi tham nhiing da duoc khen thuong, Ngudi 00
trong do:
+ Tang bang khen cua Tha tudng Chinh phu
+ Tang bang khen cua Bo, nganh, dia phuong
+ Tang Giay khen
- Sélngu:c‘yi bi tam dinh chiAc()'nAg tac, tam chuyén vi~tr|' cong tac Nguoi 00
khac do vi pham phap luat lién quan dén tham nhiing
S6 ngudi bi tam dinh chi cOng tac, tam chuyén vi tri cdng tac .
58 sau dg(') duoc Két luan 1a co hél?lh vi tham nhf)llng ) Nguo 00
S0 don yéu cau co quan nha nwdc giai trinh theo quy dinh tai
59| Nghi dinh s 90/2013/ND-CP bon 00
60 Sé _d(r‘n yéu cau giai trinh du dieu kién dé co quan nha nuéc Pon 00
giai trinh
61 | S6 don yéu cau da duoc giai trinh DPon 00
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