
UBND TINH BONG THAP 	LONG HOA XA 1101 CHU NGHIA VIVI' NAM 
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S6: 36/KH-SNGV 	 fling Thai), ngay 13 thcing 8 nom 2019 

KE HOACH 
Thtyc hien Chi thi so 10/CT-TTg ngay 22/4/2019 ctia Thu tuirng Chinh phii ye 

viec tang ctrirng xir ly, ngan chan có hien qua tinh trang nhiing nhieu, gay phien 
ha cho ngtrlri dan, doanh nghiep trong giai quyet ding viec 

tai So.  Ngoai vu tir nom 2019 va cac nom tiep theo 

Thuc hi8n Ke hooch s'6 172/KH-UBND ngay 22 thong 7 nom 2019 dm US,  
ban nhan dan Tinh ve thirc hi8n Chi thi so 10/CT-TTg ngay 22 thong 4 nom 2019 
oh Thu twang Chinh phu ye viec tang cuOng xir 1$/, ngan chain c6 hien qua tinh 
tang nhimg nhieu, gay phien ha cho ngtrai dan, doanh nghip trong giai quyet 
cong viec, Soy Ngoai vu xay dung Ke hooch thuc hi8n tai SO Ngoai vu tir nom 2019 
va cac nom tiep theo nhtr sau: 

I. MIJC DICH, YEU CAU 

PhOng ngira tieu ckrc, tham nhung trong hoat dOng cong vv; ngan chAn, dAy 
lui tinh trang nhang nhieu, gay phien ha cho nguai dan, doanh nghi8p trong giai 
quyet ding viec. 

Tang cuang trach rilii8m cua nguOi dimg dAu ca quan trong lanh dao, chi 
dao, dieu hanh, kiem tra, thank tra viec thuc hi8n cong vv; nang cao nhAn thirc 
va y thirc chap hanh phap luAt cilia can NI, cong chirc; ding co niem tin ciia,nhan 
dan, doanh nghi8p, gip phan gift vimg On dinh chinh tri, phat trien kinh to - xa 
hOi cua dia phucmg. 

Nguiyi dirng dAu ca quan phai chfi &Ong trien khai ,kip thoi, nghiem tuc, 
ding b6, chat che, hieu qua cac n6i dung dm Chi thi so 10/CT-TTg ngay 22 
thong 4 nom 2019 dm Thu tuang Chinh 

II. NOI DUNG KE HOACH 

1. Tang ctro.n5 trach nhiem ngtroi citing dau trong lanh dao, chi dao 
cong tic phong, chong tham nhfing (PCTN) 

a) liguiri dirrig cliltu co quasi 

- Nghiem tfic quan tri8t, chi dao chat che, to chirc thuc hi8n ding bO cac 
giai phap nham xir 1S/, ngan chAn co hi8u qua tinh trang nhiing nhi8u, gay phien 
ha trong giai citiy8t cong viec; nghiem chinh thkrc hi8n dung quy dinh viec tiep 
cong dan, tiep nhAn nhang phan anh, kien nghi, khieu nai, to cao cua nguati dan 
theo diing quy dinh; truac het phai de cao trach nhi8m neu gucmg, guang mau 
thkrc hi8n va tang cuang trach nhi8'm trong cong tac chi dao, dieu hanh, kiem tra, 



thanh tra viec thuc hien nhiem vu, cong vu, k5/ lua‘t, ky cuang hanh chinh thuc 
pham vi quan ly nha nuac duac giao. 

- Xay dung dOi ngii can b0, cong chirc vting yang ve chinh tri, to twang, 
trong sang ye ,dao dirc, lOi song, thanh thao ve chuyen mon, nghiep vu trong qua 
trinh 	quyet cong viec cua nguai dan va doanh nghiep. 

- Nguiri dung dau ca quan neu thieu trach nhiem, de can b0, dog chirc 
thuc quyen quan 1)",  trkrc tiep c6 hanh vi nhCing nhieu, gay phien ha doi von nguai 
dan, to chirc, doanh nghiep se,bi xir nghiem; neu phat hien c6 lieu hien bao che, 
dung tong nhan vien duoti quyen c6 hanh vi sai trai se bi xir 1S/. 

b) Chan chinh cong tac quan Vr; sit chat kSr among, kSr luat hanh chinh, 
tang cuarng kiem tra, giam sat can tx), cong chirc trong hoat dOng cong vu, giai  
quyet cong viec 	quan den nguai dan, to chirc, ,doanh nghiep; dam bao giai 
quyet dirt diem, kip thin cac kien nghi, phan anh, to cao cua nguai dan, to chirc 
va doanh nghiep, tranh tinh tang giai thich khong ro rang, gay birc Vic trong 
nhan dan, to chat, doanh nghiep. 

2. Thtyc hign cai cach hanh chinh, tang ctrirng cong khai, minh bach 
trong hoat dOng dm co. quan, dOi mei cong ngh§ plan 1ST 

a) Khan truang ra soat, sera d6i, b6 sung co che, chinh sach, phap lu'at 
thuc pham vi quan 1,r; nhan dien nguy co tham nhiing theo vi triyiec larn,de c6 
bien phap kiem tra, giam sat; khac phuc ngay nhimg so ha c6 the gay phien ha, 
sach nhieu doi vai nguai dan, to chirc, doanh nghiep; ra soat thu tuc hanh chinh 
theo huang tinh gian, loai bo ngay cac thu tuc khong can thiet, ruarm ra, kho 
thkrc hien, rut ngan than gian, dua ra 10 trinh giai quyet cu the; sau khi tiep nhan 
ho so, thil tuc hanh chinh theo quy dinh, khong duqc yeu cau doanh nghiep, 
nguai dan bo sung ho so, tai lieu qua 01 lan. 

b) Nang cao chat luang cong tac d6i thoai voi doanh nghiep, nguai dan 
theo huong thuc chat, cau thi; nam bat tam ttr, nguyen „vong, vuong mac dm 
nguai dan, doanh nghiep de giai quyet thkrc chat, dirt diem, de xuat voi cac ca 
quan c6 tham quyen bien phap xir ly doi van nhirng bat cap trong quy dinh cua  
phap luat; cong khai than gian, dia diem tiep dan dm nguai dirng dau co quan 
ten trang thong tin dien to va tru soy lam viec dm co quan. 

c) Cong khai dia chi &rang day nong, hOp thu dien to va to chirc tiep 
nhan, xir 1S/, giai 9uyet kip thai cac phan anh, kien nghi, to cao cua nguai dan, 
doanh nghiep, nhat la ve hanh vi nhimg nhieu, gay phien ha; cong khai ket qua 

ni) rk lni thi .ph4i rung khai yin iA  rigiriy; rian rinanh nahiAp va lehies 

phuc hau qua, xir 1S,  vi pham theo dimg quy dinh; thkrc hien dinh kSr bao cao theo 
quy dinh ye ding tic PCTN. 

d) Day manh viec img dung cong nghe thong tin trong hoat dOng quan 1$,  
cua cac co quan hanh chinh Nha nuac; dtra ra 10 trinh cu the de trien khai dich 
vu cong trkrc tuyen cap dO 3; khac phuc nhang han che, hinh thirc tai mOt so  
trung tam dich vu hanh chinh cling; tai nhimg not thuang xuyen tiep xitc, giao 
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dich vai nguoi dan, doanh nghiep phai c6 giam sat bang cong nghe hien dai 
(nhu ghi am, ghi hinh, giam sat trirc tuyen...). 

3. Tang ctrimg tuyen truyen, phO bien, giao duc phap luat ve PCTN, 
phat huy vai tro, trach nhiem cua xi hoi trong PCTN 

DAy manh viec thvc hien danh gia sir hai long cua nguiyi dan va doanh 
nghiep doi vai hoat d(ing cua cor quan hanh chinh nha nu& va cac to chirc cung 
cap dich vu cong, xem do la thu6c do hieu qua thvc hien nhiem vv, ding vv; chu 
trong viec giam sat than hien quy tic Ung xir, dao dirc nghe nghiep va nhang 
viec khong dugc lam cua nguoi c6 chirc vv, quyen han; thvc hien phucmg cham: 
kS,  cucmg, liem chinh, hanh &Ong, phvc vv. 

4. Ting cubing thanh tra, kiem tra cong vu; xay tityng co' the giam sat, 
phat hien vi pham 

a) Tiep tvc chin chinh hoat dOng thanh tra, kiem tra, nhAt la thanh tra, 
kiem tra chuyen nganh theo dung Chi thi so 20/CT-TTY ngay 17 thing 5 nam 
2017 dm Thu tuang Chinh phu; khac phvc tinh trang chong cheo, gay phien ha, 
sach nhieu trong hoat d'Ong thanh tra, kiem tra. 

b) Tao dieu kien thuAn 19i trong viec tiep nhan, )(Cr ly, giai quyet yeu cAu 
duvc bao ve cua ngtred to cao va có the tai 	kip then phat hien, xir 1y nhimg 
tnremg hop vi pham va cong khai danh tinh can b6 vi pham tren cong thong tin 
dien dr; cuang quyet xir 1y nghiem nhimg can b6, cong chirc c6 hanh vi tieu ctrc, 
tham nhang; khong xirl$,,hanh chinh ma phai 	1/ hinh sv nghiem doi voi,hanh 
vi nhang nhieu, gay phien ha vai ngued dan, doanh nghiep da du yeu to cau 
thanh t6i pham theo quy dinh cua phap luAt. 

III. THOI GIAN THVC HIEN 

Bit diu tir ngay 15/8/2019 va cac nam tiep theo, neu c6 cac „quy 
 

,dinh cua  
Trung ucmg va 	Tinh thay doi, Se( Ngoai 	cap nhAt, thay doi, bo sung ke 
hoach nay cho phu hop. 

IV. TO CHirC THVC HIEN 

1. Cac phong chuyen mon trinrc thu6c So 

- Can c* chirc nang, nhiem vu duvc giao ding Ke hoach nay, ph6 bien den 
tat ding,  chirc trong b6 phAn biet va chirc trien khai thin hien nghiem, co hieu 
qua. Tiep tuc giao dvc ye liem chinh doi yeti cong chirc, tao boon chuyen bien 
manh me ve kS,  luAt, kS,  cucmg, y thirc trach nhiem trong thvc thi cong vv. 

- T6 chirc ra soat cac the dO, dinh mire, tieu chuAn, quy trinh nghiep vv cong 
tic theo quy dinh cua phap luAt nham phon* ngira tham nhung, tieu,cvc:  Thtxemg 
xuyen tien hanh kiem tra viec chAp hanh the d6, dinh 	tieu chuan de kip thed 
phat hien, xir 1S,  hoac bao cao Giam doc xir 1$,  cac tnrong hop vi pham theo quy 
dinh cua phap luAt. 
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kY quy, 6 thang, nam bao cao Ong ghep trong bao cao PCTN dinh 
ky) ket qua thkrc hien ve Uy ban nhan dan Tinh (qua Thanh tra Tinh), de tong 
hop. 

2. De nghi cac to chirc, doan the va Ban Thanh tra nhan dan tang cuong 
hoat (Ring giam sat viec thkrc hien Ke hoach nay. Phat huy mph me vai tro, 
chirc nang cua thanh vien trong vie,c phat hien, phan anh nhimg bieu hien tham 

tieu cur trong ca quan va trong thi hanh cling vu dm can bO, cling chu.c. 

3. Giao Thanh tra Soy phi hop Van phong Sa twang dAn, kiem tra, don d6'c 
cac phong chuyen mon, dan vi trirc thuOc So triers khai thkrc hien Ke hoach nay; 
tong h9p, bao cao ket qua thtrc hien (long ghep vai cac bao cao dinh ky Thanh 
tra Tinh) theo quy dinh. 

Yeu cau Twang cac phong chuyen mon thuOc Soy to chirc thtrc hien tot Ke 
hoach nay./. 

nhan: 
- UBND Tinh (b/c) 
- Thanh tra Tinh (b/c); 
- LAnh dao SZr, 
- Cac phong thui)c Sit 
- Luu. 

 

Nguyen Him Xuan 
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