UBND TINH PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQOC VA CONG NGHE Doc lap — Tw do — Hanh phc
S6: 957 /IBC-SKHCN Pong Thap, ngay 21 thang 7 ndm 2020
BAO CAO

~ Tuw kiém tra, danh gia vi¢c duy tri cai tién
He¢ thong quan ly chat lwgng theo Tiéu chuan TCVN ISO 9001

Thyc hién K& hoach s6 82/KH-SKHCN ngay 19/02/2020 cua S¢ Khoa hoc
va Cong ngh¢ vé kiém tra hoat dong ap dung, duy tri va cai tién hé théng quan ly
chat lugng (HTQLCL) theo TCVN ISO 9001 trong cac co quan hanh chinh nha
nudc nam 2020,

S¢ Khoa hoc va Cong nghé bao cao két qua tu kiém tra, danh gia HTQLCL
theo TCVN ISO 9001:2015 duogc ap dung tai co quan véi cac ndi dung sau:

Thoéng tin chung:

Co quan: S6 Khoa hoc va Cong nghé
bién thoai co quan: 02773.851543
Email: skhcn@dongthap.gov.vn

Tong s6 TTHC (tai thoi diém bao cao): 42 TTHC thudce tham quyén, khong
c6 TTHC lién thong. Trong d6, 18 TTHC thudc tham quyén Chi cuc Tiéu chuin
Po luong Chét luong.

1. Két qua kiém tra, danh gia:
1.1. Két qua kiém tra, danh gia theo cac tiéu chi:

Ho so Panh gia mirc d§ hi¢u luc, Pidm Ghi
Thyc | chirng minh hi€u qua cha
= . trang (so, tén,
TT Tiéu chi (Co:+; ngay thang h dinh o M
khong: -) nam ban uan muye danh gta do
hanh)
€)) ) ©) (4) () © | () | (8
1 Hoat dong lanh, chi dao ciia 1anh dao va Ban ISO
*1.1 | Thanh  lap + Quyét dinh | Chi dao, diéu hanh d6i | Tot |5.5
ban chi dao thanh ldp v6i hoat dong cia HTQL
ISO chat lugng.
1.2 |Kién  toan + Quyét dinh | - Khong hoat dong — | Tot | 5.5
Ban chi dao kién toan sé | chua dap Gmg
ISO khi c6 su 59/0D- - Duy tri — dap trng
thay d6i nhan SKHCN - Tao sy chuyén bién
su ngay trong quan 1y chét luong
26/3/2019 | cong viéc — tot
*1.3 | Chinh  sach + - Ban hanh | - Khong phi hop v6i chiic | Tot | 5.5



https://thuvienphapluat.vn/TCVN/linh-vuc-khac/tcvn-iso-9001-2008-he-thong-quan-ly-chat-luong-cac-yeu-cau-903942.aspx

Ho so Panh gia mirc d§ hiéu luc, Didm Ghi
Thuc | chirng minh hi¢u qua cha
i , trang (so, tén,
i Tieu chi (Co+; | ngaythang | . = danh eis | M€
khong: -) nam ban uan myc danh gia do
hanh)
1) @ 3) (4) (5) © | (@ | ()
chat luong ngay nang nhiém vu cua co
01/4/2019, | quan — chua dap Uing
dwoc niém | - Phu hop va dugc soat
yét tai Van | xét dinh ky — dap tng
phong So. - Tao muc tiéu phan dau
cho hoat dong cua co
quan phat trién — tot
*1.4 | Muc tiéu chat + - Ban hanh | - Khong pht hop v6i chicc | Tét | 5.5
lugng cua co ngay nang nhiém vu co quan —
guan 30/01/2020, | chua dap tng
dwgc  niém | - Phu hop va dugc danh
yét tai Vin | gia két qua dinh ky — dap
phong So va | Ging
cac  phong | - Tao muc tiéu phan dau
chuyén moén. | cho hoat dong cua co
quan hoan thanh it
nhiém vu — t6t
1.5 | Muc tiéu chat + 5/5  (Van | - Con c6 phong chua thiét | Tét | 5.5
luong cua cac phong  S6, | 1ap hodc 50% sé phong ¢
phong, bd phong muc tiéu chat luong
phéan QLKH, khong phu hop véi chirc
phong nang nhiém vu — chua
QLCN&CN, | dap ting
phong KH- | - 100% sé phong da thiét
TC, Thanh |l1ap va va dugc danh gia
tra S6) két qua dinh ky — dap
ung
- Tao muc ti€u phén dau
cho hoat dong cua b
phan hoan thanh tbt
nhiém vu — t6t
2 | Kiém soat tai liéu, hd so
*2.1 |Ban hianh hé + Quyét dinh | - Chua day du cac tai liéu | Tot | 5.5

thong tai liéu

187/0P-
SKHCN
ngay
23/9/2019
ban hanh
HTTL cua
HTQLCL
theo TCVN

bit budc hodc co tai lidu
dugc ban hanh khong
ding quy trinh — chua
dap ung

- C6 day du cac tai lidu
bat budc va tai liéu duge
ban hanh dung quy trinh
— dap ing




Ho so Panh gia mirc d§ hiéu luc, Didm Ghi
Thuc | chirng minh hi¢u qua cha
i , trang (so, tén,
i Tieu chi (Co+; | ngaythang | . = danh eis | M€
khong: -) nam ban uan myc danh gia do
hanh)
1) ) 3) (4) ) © | (@ | ()
ISO - H¢ thong tai li€u phuc
9001:2015 | vu tdt cho hoat dong cua
co quan (rd rang, ngin
gon, khoa hoc, gén két véi
cong viéc thuc t& va co
hiéu qué cho str dung) —
t6t
* 2.2 | Phan phoi va + Danh sach | - Chua phan phoi tai liéu | Pat | 5
str dung phdn  phéi | &n toan bd cac phong, bo | yéu
tai liéu theo | phan — chua dap ung cau
BM.HT.01.0 | - P4 phan phdi tai liéu
3 cua Quy dén toan bo cac phong, bo
trinh  kiém | phan — dap Gng
soat thong | - Viéc phan phdi day du
tin dang vén | kip thoi — tbt
ban
2.3 | C6 kiém soat + Cdp nhdt tai | - Tai liéu méi khong duoc | Pat | 5
hiéu luc cua lieu moi | cap nhat, tai li¢u 16i thoi yéu
tai lidu thuwong chua dugc loai bd — | cau
Xuyén chua dap tng
- Tai liéu moi luon dugc
cap nhat, tai licu 15i thoi
duoc loai bé — dap ting
- Viéc kiém soat dap ung
kip thoi phuc vu t6t cho
cong viéc chuyén moén —
tot
2.4 | Kiém soat hod + Danh muc Chua thiét 1ap danh muc Tét |55
SO ho so (Biéu | hd so chat luong — chua
mau dap ung
BM.HT.01.05) | - D3 thiét lap danh muc
cua Quy | hd so chat lwong — dap
trinh  kiém | ing
soat thong | - Pa thiét 1ap danh muc
tin dang van | hd so chat lugng, luu ho
ban so theo quy dinh, dé tim,
dé sir dyng — bt
3 | Ngudn luec: + - Ban mé ta | - Co phong, bd phan chua | Pat | 5
phédn  cong cong  viéc | thiét 1ap Ban phéan cong | yéu
trach nhiém, cac phong trach nhiém quyén han — | cau

quyén

chua dap ung




Ho so Panh gia mirc d§ hiéu luc, Didm Ghi
Thuc | chirng minh hi¢u qua cha
i , trang (so, tén,
i Tieu chi (Co+; | ngaythang | . = danh eis | M€
khong: -) nam ban uan myc danh gia do
hanh)
1) ) 3) (4) (5) © | (@ | ()
hanva Vyéu - 100 % phong, bd phéan
cAu ning luc thiét 1ap Ban phan cong
trach nhiém quyén han —
dap ung
- Co ban cac nhiém vu
duoc trién khai theo quy
dinh vé trach nhiém va
quyén han — tt
4 | Giai quyét cong viéc lién quan thii tuc hanh chinh (TTHC) — Cong dan
4.1 |CO xay dung + Quy trinh [ - Con c6 QT ndi bo giai | Tot | 5.5
quy trinh ISO gidi  quyét | quyét TTHC chua duogc
tich hop cho TTHC cia | vién dan trong QT ISO
cac QT noi b phong tich hop — chua dap ung
giai  quyét QLKH, - Cac QT nodi bo giai
TTHC phong quyét TTHC duoc vién
QLCN&CN | dan trong quy trinh 1SO
va Van | tich hop— dap ting
phong So. - Cac QT ndi bo giai
quyét TTHC thuong
xuyén giai quyét ho so
cho to6 chttc, c4 nhan di
duoc xay dung chi tiét va
vién dan trong cac quy
trinh ISO — tot
4.2 | Tuan thu quy + Puoc  kiém |- Cac budc cong viéc | Tot |5.5
trinh soat thong | khong thuc hién theo quy
qua Phén | trinh, chua thiét 1ap cac
mém Mot | Mau s6 01 + 06 tai Thong

cua dién tir

tu 01/2018/TT-VPCP —
chua dap ung

- Cac budc cong viéc
dugc thyc hién theo quy
trinh va da thiét lap céc
Mau s 01 + 06 tai Thong
tu 01/2018/TT-VPCP —
dap ung

- Kiém soat qua trinh theo
Mau sé 01 = 06 tai Thong
tu 01/2018/TT-
VPCP duoc tuan thu va
rit ngin duoc thoi gian




Ho so Panh gia mirc d§ hiéu luc, Didm Ghi
Thuc | chirng minh hi¢u qua cha
i , trang (so, tén,
i Tieu chi (Co+; | ngaythang | . = danh eis | M€
khong: -) nam ban uan myc danh gia do
hanh)
1) ) 3) (4) N C)) © | (@ | ()
giai quyét TTHC dat trén
90% hod so dang va xong
truGe thoi han — tt
5 | Duy tri, cai tié
*5.1 | banh gid ndi + Da ban | - Con co cac phong, bd | Tot 5.5 | Gu
bo hanh phan chua dugc danh gia kem
Chuong va hoat dong danh gia hod
trinh  danh | chua tudn thu ding quy SO
gia noi b, | trinh — chua dap ung danh
du kién | - Toan bd cac phong, bd ga
danh gia | phan dugc danh gia va nam
vao thang | hoat dong danh gia tuan 2019
8/2020. thu dung quy trinh — dap 4
ung
- Viéc danh gia da cai tién
hé thong va mang lai
hiéu qua — t6t
*52 | Xem xét cua + Bién  bdn |- Noi dung xem xét chua | Tét | 5.5 | Gui
lanh dao hop ¢6 néi | day du cac yéu td dau vao kem
dung  xem |theo yéu cau cua tiéu ho
xét cua lanh | chuan — chua dap Gmg SO
dao nam | - Noi dung xem xét ddy 4
2019 du cac yéu tb6 dau vao
theo yéu cau cua tiéu
chuin — dap tGmg
- Viéc xem xét d3 cai tién
hé théng va mang lai hiéu
qua — tot
53 |Hanh dong + Chua phat |- Hanh dong khac phuc| Tot |55 |Gui
khic phuc sau hi¢n su | chua gidi quyét duoc kem
khi c6 phat khéng phl | nguyén nhan — chua dap ho
hién su khong hop (dot | tng SO
phu hop (néu danh gia ndi | - Hanh dong khic phuc 4)
co) bd nam | giai quyét duoc nguyén
2020) nhan — dap Gng
- Hanh dong khic phuc da
cai tién h¢ thong va mang
lai hiéu qua — tdt
*54 | Cong bd su + Quyét  dinh | - Thuc hién cong bd, cong | Tét | 5.5 | Gui
phu hop céng bo s6 | bd lai chua dung trinh tu kem
HTQLCL; 188/0D- theo quyét dinh hd




TT

Tiéu chi

Thuc

trang

(Co:+;
khong: -)

Ho so
chirng minh
(sé, tén,
ngay thang
nam ban
hanh)

Panh gia mirc d§ hiéu luc,

hi€u qua

Piém

Ghi
chu

Chuan muc danh gia

Miuc
do

(1)

(2)

3)

(4)

)

(6)

()

(8)

Sta d6i bo
sung quy
trinh ISO va

cong bo lai

SKHCN
ngay
23/9/2020
(kém  Ban
cong bo va
Phu luc cac
linh vucC
hoat  dong
duwoc  cOng
bo phd hop
TCVN 1SO
9001:2015)

s6 19/2014/QD-TTg —
chua dap Uing ,

- Thyc hién cong b, cong
b6 lai dang trinh tu theo
quyét dinh
s6 19/2014/QP-TTg —
dap ung

- Cong bd lai dang trinh
ty theo quyét dinh
s6 19/2014/QD-TTg va
kip thoi khi co thay do6i vé
pham vi 4p dung — tbt

SO
(4)

*5.5

Bao cao tu
kiém tra danh
gi4 nam trudc

Bdo cdo sé
428/BC-
SKHCN
ngay
26/9/2019

- Khong dung dé cuong
— chua dap ung

- Ptng theo d& cuong —
dap ung

- Pung theo dé& cuong
dung yéu cau vé thoi gian,
c6 bdo cao hanh dong
khic phuc (néu c6 cua
doan kiém tra) — t6t

5.5

Téng diém
(1+2+3+4+5)

92

1.2. Tong diém dat dwoge: 92 diém

1.3. Xép loai chung: Tét

2. Ton tai, han ché va nguyén nhin trong viéc trién khai ap dung Hé

thdng quan Iy chat lwong

- Viéc cap nhat Danh muc tai li€u c6 ngudén géc bén ngoai va phan phoi tai

Noi nhdn:

- Gb va PGD S¢;
- Chi cuc TDC (tong hop);
- Luu: VT, VP (Yén).

Huynh Van Quan

liéu doi luc con chua kip thoi do cac van ban quy pham phap luat cac linh vyc
thuong xuyén thay doi.



https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-19-2014-qd-ttg-quan-ly-chat-luong-tcvn-iso-9001-2008-he-thong-hanh-chinh-nha-nuoc-222596.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-19-2014-qd-ttg-quan-ly-chat-luong-tcvn-iso-9001-2008-he-thong-hanh-chinh-nha-nuoc-222596.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-19-2014-qd-ttg-quan-ly-chat-luong-tcvn-iso-9001-2008-he-thong-hanh-chinh-nha-nuoc-222596.aspx
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