UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PONG THAP Doc 1ap - Tw do - Hanh phuc
Sé: 590/Qb-UBND-HC Pong Thap, ngay 12 thang 7 nam 2024
QUYET PINH

Ban hanh N¢i quy lam viéc
tai Trung tam Hanh chinh cong tinh Pong Thap

CHU TICH UY BAN NHAN DAN TINH PONG THAP

Can cir Ludt T 6 chirc chinh qqyén dia phirong ngay 19 thang 6 nam 2015
va Ludt swa déi‘, bo sung mot so diéu cua Ludt To chiec Chinh phu va Ludt To
chirc chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 ciia
Chinh phii vé thuc hién co ché mét cika, mot civa lién thong trong gidi quyét thii
tuc hanh chinh va Nghi dinh s6 107/2021/ND-CP ngay 06 thang 12 nam 2021
ciia Chinh phii vé sira doi, bé sung mét s6 diéu ciia Nghi dinh s6 61/2018/NP-CP;

Can cit Quyet dinh so 01/2024/0P-UBND ngay 02 thang 01 nam 2024
cua Uy ban nhan ddn Tinh ban hanh Quy che lam vi¢c cua Uy ban nhan dan
tinh Pong Thap;

Cén cir Quyét dinh s6 514/0D-UBND-HC ngay 21 thang 6 ndm 2024 ciia Uy
ban nhdn dan Tinh ban hanh Quy ché t6 chirc va hoat dong cua Trung tdm Hanh
chinh cong tinh Dong Thap;

Theo dé nghi ciia Chanh Vin phong Uy ban nhan dan Tinh.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy lam viéc tai Trung
tdm Hanh chinh cong tinh Bong Thap (Noi quy kem theo).

Picu 2. Quyét dinh nay co6 hiéu luc thi hanh ké tir ngay ky va thay thé
Quyét dinh s6 36/QD-UBND-HC ngay 08 thang 01 niam 2021 ctia Chu tich Uy
ban nhan dan Tinh vé viéc ban hanh Noi quy lam vi¢c tai Trung tdm Kiém soat
thi tyc hanh chinh va Phyc vu hanh chinh céng tinh Pong Thap.

Piéu 3. Thi trudng cac $&, ban, nganh tinh, Chu tich Uy ban nhan dén
cap huyén va céc to chtic, cd nhan c6 lién quan chiu trach nhi€m thi hanh Quyét
dinh nay./.
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH PONG THAP Poc lap - Tw do - Hanh phuc

NOI QUY LAM VIEC
Tai Trung tim Hanh chinh cong tinh Pong Thap
(Kém theo Quyét dinh s6 590 /QP-UBND-HC ngay12 /7/2024
ciia Chii tich UBND tinh Pong Thap)

I. THOI GIAN LAM VIEC

Trung tdm Hanh chinh cong tinh Pong Thap lam viéc tur tho Hai dén
thr Sdu hang tuan va budi sang thir Bay hang tuan doi vai mot so thu tuc theo
quy dinh (trir cac ngay nghi theo quy dinh):

- Bubi sang: Tir 7 gio dén 11 gio 30 phut;

- Bubi chiéu: Tur 13 gio 30 phut dén 17 gio.

I1. POI VOI CONG CHU'C, VIEN CHUC, NHAN VIEN

1. Chap hanh nghiém thoi gio 1am viée theo quy dinh.

2. Trang phuc gon gang, lich sy, deo thé cong chure (bang tén) theo quy
dinh; thai d6 giao tiép diing muc, khong gay phién ha, sach nhiéu, tiéu cuc.

3. ,Hu’ong‘dan, giai thich ddy du, r6 rang, chinh xac; khong yéu cau
nhiing gidy to, ho so, thu tuc ngoai quy dinh.

4. Tao thuan loi va huéng din ca nhan, to chtrc hoan thanh cac thu tuc
hanh chinh nhanh chéng, ding quy dinh phap luat; khong dun day, né trach
nhiém, hudng dan khong diing, nhiéu 1an, giy phién ha c4 nhan, t6 chuc.

5. Chap hanh cac quy dinh khéc cta phéap luét co lién quan.
I11. POI VOI CA NHAN, TO CHUC

1. Chap hanh Noi quy va thuc hién theo hudng dan cua cong chirc, Vién
chtrc, nhan vién lam viéc tai Trung tam.

2. Trang phuc gon gang, lich su, giao tiép dang muc, gitr trat tu va vé
sinh chung.

3. Tim hiéu, chuan bi va ndp day du, chinh xac cac glay td, ho so vé tha
tuc hanh chinh theo quy dinh va cung cap cac thong tin can thiét c6 lién quan.

4. Khong hi 10 hodc dung cac hanh vi ti€u cuc khac khi thuc hién thu
tuc hanh chinh. Manh dan té cdo nhimg viéc 1am tiéu cuc, nhiing nhiéu cua
cong chirc, vién chirc, nhan vién lam viéc tai Trung tim dén co quan c6 tham
quyén hoidc goi dién truc tiép dén Giam ddc Trung tdm (d/c Tran Vin Tan)
qua s6 dién thoai ban: 02773.89.89.68 va sb di dong: 0914.59.52.58.

5. Tich cuc phan anh, kién nghi, gop ¥ truc tiép vé nhitng bat hop 1y
ciia quy dinh hanh chinh hodc kién nghi don gian hoa thi tuc hanh chinh
thong qua Tong dai Thong tin dich vu cong 1022 tinh Pong Thap./.
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