UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
TINH PONG THAP Poc lap - Tw do - Hanh phuc

S6: 45 /UBND-KSTTHC Dong Thap, ngay 04 thang 9 nam 2021
VIV chan chinh, cling c6 hoat
dong cac duong day nong trén dia
ban tinh Bng Thap

Kinh gui:
- Cac so va co quan ngang so;
- Céc co quan hanh chinh, don vi sy nghiép truc thudc;
- Cac co quan, don vi nganh doc dong trén dia ban tinh;
- Uy ban nhan dan cap huyén;

Qua kiém tra, giam sat cong tac truc duong diy nong tai cac co quan,
don vi, dia phuong thoi gian qua cho thay van con nhiéu han ché, bat cap. Cu
thé nhu: Cung mot cap hanh chinh nhung ¢6 qua nhiéu s6 dién thoai duong
day nong; dudng day nong khdng co ngudi truc; ngudi tiép nhan théng tin chi
tiép nhan tra loi qua loa thiéu trach nhiém; hudng dan goi long vong qua
nhiéu s khac, khéng lap sé theo dai xt Iy phan anh v.v..

Pé chan chinh tinh trang trén, hd trg ngudi dan gip kho khin do anh
huong cua dich COVID-19 duoc kip thoi, Chu tich Uy ban nhan dan Tinh yéu
cau:

1. Cac co quan, don vi, dia phuong thiét 1ap va cung cap lai s6 dién
thoai duong day nong thong nhat cua tung co quan, don vi, dia phuong (theo
mau gui kem).

Luru y: MGi co quan don vi dia phuong chi c6 duy nhat mot so dién
thoai duong day nong thong nhat chung.

2. Sau khi thiét 1ap duong day néng, cac co quan, don vi dia phuong
phai nhanh chong thuc hién cac cong viéc sau:

- Tuyén truyén s6 dién thoai duong day néng den nguoi dan bang cac
hinh thuc phu hop trong tinh hinh dich bénh dién bien phtc tap.

- T6 chirc phan cdng va c6 co ché phdi hop ddng bo gitta cac bo phan,
don vi truc thuoc dé xir Iy phan anh duoc kip thoi. Tuyét doi khdng duge dé
ngudi dan phai lién hé nhiéu co quan, qua nhiéu sé dién thoai mai duogc hd tro
giai quyét.

- B4 tri nhan sy truc dudng ddy nong 24/24 gio, xir 1y kip thoi cac phan
anh cuia nguoi dan gap khé khan do anh huong cua dich COVID-19. Viéc tlep
nhan, giai quyet phan anh cua nguoi dan phai dugc ghi chép rd rang vao S6
theo dai dé quan ly thdng tin tiép nhan.



3. Chiu trach nhiém trudc Chu tich Uy ban nhafm dan Tinh néu dé xay ra
viéc nguoi dan phan anh nhung khong c6 nguoi tiép nhan thong tin; hudng
dan long vong; khong xtr 1y kip thoi cac ndi dung phan anh. ..

4. Yéu cau cac co quan, don vi, dia phuong khan truong thuc hién
nghiém tuc cac noéi dung néu trén, bao cao UBND Tinh trong ngay 06/9/2021
(kem theo cac tai liéu chung minh).

Giao Van phong Uy ban nhan dan Tinh theo ddi, kiém tra viéc thuc
hién va bao cdo Chu tich Uy ban nhan dan Tinh Kkip thoi./.

Noi nhin: CHU TICH
- Nhu trén;

- Cac Pho Chu tich UBND Tinh;
- LbVP UBND Tinh;

-Luu: VT, KSTTHC P.

Pham Thién Nghia



Phu luc
DANH SACH SO PIEN THOAI PUONG DAY NONG DO CO QUAN,
PON VI VA PIA PHUONG QUAN LY
(Kém theo Cong van sé6 45 JUBND-KSTTHC ngay 04 thang 9 ndam 2021
cua Uy ban nhan dan Tinh)

STT TEN CO QUAN, PON VI, PIA SO PIEN THOAI GHI CHU
PHUONG PUONG DAY NONG

A CO QUAN, PON VI

1

2

3

4

B CAP HUYEN

C CAP XA
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