
THANH TRA CHINH Pith CQNG HOA XA HQI CHU NGHIA VIET NAM 
D(Ic 10p - Tir do - Hanh phiac 

S6: 04 /2021/TT-TTCP 	Ha N0i, ngay/14 thong 3 nom 2021 

THONG T1Lf 
• , Quy dinh quy tic umg mir ciia can b(I, cong chirc, vien chirc 

trong nganh Thanh tra va can bi), cong chirc lam cong tic tiep cong dan 

Can cu Ludt Can 1)0, cong chtk ngay 13 thong 11 nom 2008; 

Can cu Ludt Vien chtk ngay 15 thcing 11 nom 2010; 

Can cti. Ludt sfra dal, b a sung mot so cli'd.0 cua Ludt Can b0, cong chik 
va Ludt Vien citric ngay 25 thong 11 nom 2019; 

Can cu Ludt Thanh tra ngay 15 thcing 11 nom 2010; 

Can cu Ludt Khiju nai ngay 11 thing 11 nom 2011; 

Can cti. Ludt Tle'p cong clan ngay 25 thong 11 nom 2013; 

Can ca. Ludt To coo ngay 12 Hieing 6 nom 2018; 

Can cu Ludt Phong, chang tham nhang ngay 20 thong 11 nom 2018; 

Can c& Nghi dinh so 50/2018/ND-CP ngay 09 /hang 4 nom 2018 are' 
Chinh phii quy dinh chtk Wing, nhiem vy, quyen han va ca cau 10 chtk ciia 
Thanh tra Chinh phU; 

Theo de nghi clia Vu trtzang Vy To chtk can b0; 

Tang Thanh tra Chinh phi, ban hanh Thong to quy dinh Quy tic ling xfr 
cfla can 10, cong chtk, vien char trong nganh Thanh tra va can b0, cong chic 
lam cong bac tiep cong dan. 

Churomg I 

QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

ThOng to nay quy Binh quy tic ling xu chung, ling xir trong thtrc MO nhi'm 
vtIthanh tra, giai guy& khi6u nal, to coo va phong, ch6ng tham nhiing trong nganh 
Thanh tra va trong thtrc hie:n nh*n vu tiep cong dan. 



Di'u 2. Doi t.nyng Ai) dung 

Thong tu nay Ai) dung d6i vai can b6, cong chirc, vien chirc trong cac co 
quan thanh tra nha rarac va can b6, cong chirc lam cong tac tiep cong dan tai 
Trp sa tiep cong dan, dia diem tiep cong dan. 

Chuang II 

QUY TAC ITNG XU' CHUNG 

Ditu 3. Tinh thAn va thai coo lam v* 

1. Ton trong va tan tpy phpc vu Nhan 	tuan thu va guang luau thuc hien 
dung chii tnrang, throng 16i dm Dang, chinh sach, phap luat cua Nha nuac; luon 
coy thilc to chirc ky luat, tinh than trach nhiem trong viec thuc hien nhiem V11, 
cong vu; nghiem chinh chip hanh not quy, quy the lam viec cua co quan, don vi. 

2. Luon coy Cothirc ren luyen, tu dirOng dao dire; c6 16i song lanh mph, 
ch6ng quan lieu, tham nhung, lang phi, chit nghia ca nhan, co h6i, cue b6, be 
phai va cac hien tugng tieu cuc khac. 

3. Khong nhan danh co quan, to chirc, khong sir dpng tai san, trang thiet 
bi, phuong tien cong de lam viec rieng; tich cgc xay dung khong gian xanh, 
sach, del) va moi truerng cong sO van minh, than thien. 

4. Thuc hien dung chirc trach, nhiem vu ciia can b6, ding chirc, vien chirc, 
bao g6m nhang viec phai lam va nhirmg viec khong dugc lam theo quy dinh cua 
B6 luSt Lao d'6ng, Luat Can b6, cong chirc, Lust Vien chirc, Luat Thanh tra, Luat 
Khieu nai, Li* T6 cao, Luat Tiep ding dan, LuSt Thuc hanh tiet kiem, ch6ng rang 
phi, Lust Pheng, ch6ng tham nheing va cac van ban phap luat khac co lien quan. 

Dieu 4. Trang phyc, tac phong lam viec 

1. Khi lam viec tai cong so• va trong thoi gian thuc thi nhiem vu, cong vu 
phai an mac gon gang, lich,su, di giay hoc dap co quai hau; sir dung trang phpc 
nganh, deo the, bin ten, cau vai, cap ham dung quy dinh; CO tu the, tac phong 
nghiem tuc, lick sr. 

2. Chap hanh nghiem quy dinh ve th6i gian lam viec, thei gian hop; khong 
lam viec rieng hay roi co quan, don vi, vi tri cong tac ma khong co 1/ do chinh 
clang; sap xep not lam viec gon gang, sach se. 

3. Khong hut thuc la trong khuon vien try sa co quan; guang mau chap 
hanh cac quy dinh cua phap luSt ve phong, ch6ng tac hai cua thu6c la. 
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4. Khong u6ng nrou, bia trong ca quan; khong u6ng rugu, bia tnrOc va 
trong 	viec, gi6 nghi tnra cac ngay lam viec; chap hanh nghiem cac quy 
dinh phap luat ve phong, ch6ng tac hai cua nrou, bia. 

Dieu 5. Giao tier, qua diO thoai, thu• 	va tren rn4ng xa hqi 

1. Khi giao tiep qua dien thoai va cac phuo•ng tilde giao tiep true tuyen 
khac, can b6, cong chirc, vien chirc phai xung ten, chtrc danh, chirc vu, ca quan, 
dan vi nai cong tac; trao doi ngAn g9n, cu the vai am luvng vira du nghe, thai 
d6 hoa nha. 

2. Sir dung h6p thu dien tir cong vu theo dung quy dinh; bao dam an toan, 
an ninh th6ng tin; kh6ng sir dung mpg xa hOi trong 	lam viec; khong sir 
dpng thu dien tir, mpg xa h6i de tuyen truyen, clang tai thong tin khong dung 
str that, anh lukmg den uy tin, hinh anh dm co quan, don vi. 

Dieu 6. eng xiir dm can b(I, cong chin, vien chtic gifir chirc vu lanh 
quart 1S,  

1. Thkrc hien dung nhiem vu, quyen han trong lanh ciao, quan 	giir gin 
doan ket not b6; phat huy trach nhiem neu guong va xay dung mai truong lam 
viec chuyen nghiep, than thien trong co• quan, don vi. 

2. Thkrc hien dan chu, khach quan, cong bang trong hoat d6ng cua ca quan, 
don vi; ton trong, lAng nghe va kip thai nAm bat tam tu, nguyen v9ng cua cong 
chirc, vien chirc cAp dual; cong tam, khach quan trong quan ly, sir dung, danh 
gia cong chtrc, vien chirc. 

Dieu 7. Ung rir giUa cong chtirc, vien chirc vol cap tren va voi ding nghi.0 

1. CO thai d6 ton trong, nghiem chinh chAp hanh su chi dao, dieu hanh 
va phan cong cong viec cita cAp tren; dOng gop 3"/ kien vOi cap tren vOl tinh 
than xay dung, nham khic phpc kip tho•i nhang ton tai, han the va d6i 
cong tac chi dao, dieu hanh; khong dugc lqi dung viec gop y, phe binh lam anh 
huang den uy tin, danh du cua cAp tren. 

2. Chit d6ng, tich ckrc phi hop, h6' tro d6ng nghiep trong thkrc hien nhiem 
vu; chan thanh, than thien trong quan he vai d6rig nghiep; khong &roc 10 dung 
viec gOp y, phe binh lam anh htrdmg den uy tin, danh du cua d6ng nghiep. 

Dieu 8. Ling xu vOi 	quan, to chirc, ca nhan có quan he cong tac va 
co quan thong tin, bac) chi 

1. L'ing xir co van hoa, ton trong danh dkr, uy tin dm co• quan, to chirc, ca 
nhan có quan he cong tac; chan thanh, có tinh than hop tac, phi hop va 118 tro 
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ran nhau hoan thanh nhiem vu. Trong truerng hop co.  quan, to chirc hoac ca nhan 
c6 quan he cong tac c6 phat nem, thai dO, hanh vi khong phi' hop thi phai binh 
tinh, chil dOng, linh hoat xir lf phi' hop voi chdc trach, nhiem vu dugc giao. 

2. PHI ngon, cung cap thong tin, tai lieu ye thanh tra, tip dog dan, giai 
guy& khieu nai, to cao va phong, ch9ng tham nhiing cho co quan thong tin, bao 
chi va cac co quan, to chirc c6 lien quan khi c6 ket luan chinh thirc cua cap c6 
tham quyen va dugc lanh dao giao theo quy dinh ctla phap lust. 

3. Can b9, cong chirc, vien chirc co the tra loci phOng van, khao sat Oa tren 
kinh nghiem cong tac chuyen mon nhung khong dugc lam 10 bi mat nha milk, 
bi mat cong tac hoac anh huemg den viec thirc hien cac nhiem vu cong tac cita 
co quan, don vi. 

Di&I 9. irng xiir vifri to chirc, ca nhan ninfrc ngoai 

1. Thirc hien theo dung quy dinh dm phap lug va dm co quan khi tip xuc, 
lam viec voi co quan, to ciffrc, ca nhan nuac ngoai va dux hien dung chinh 
sach d9i ngoai, hop tac qu9c t6'. 

2. Khong dugc loi dung cac hoat dOng d6i ngoai va hop tac que)c t6 vi loi 
ich ca nhan. 

Chtro'ng III 

trNG XU TRONG THVC HIEN NHIEM VU THANH TRA, 

TIEP CONG DAN, GIAI QUYET KHIEU NAL TO CAO VA 
PHONG, CHONG THAM NHUNG 

Ditu 10. eng 'dr trong thtrc hi0 nhi''m vu thanh tra 

1. Can b9, cong chirc, vien chirc trong cac co quan thanh tra nha nu& phai 

lam nhang viec sau day: 

a) Neu cao SI thirc trach nhiem phong, ch9ng tham nhiing va thgc hanh tit 
kiem, ch9ng rang phi trong hog d9ng thanh tra. Thvc hien dung nguyen tac, 

not dung, tham quyen, trinh tu, thil tuc thanh tra &roc quy dinh trong Luat 
Thanh tra, Lug Phang, ch9ng tham nhfing va cac van ban phap lust khac c6 

lien quan; 

b) CO thai d9 than trong, khach quan, toan dien khi xem xet, danh gia su 
viec; Lang nghe, ton trong cac S,  kien gial trinh hop 1S, dm d9i tming thanh tra, 
huorng an cho d9i tuong thanh tra hieu va thvc hien dung quy dinh phap lust; 
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c) Bao cao v6i Ngtroi ra guy& dinh thanh tra hoac Inking doan thanh tra 

khi can b0, cong chuc, vien chirc thanh tra c6 m6i quan he vai ai tugng thanh 

tra c6 the anh huorng khong dung clan den viec thuc hien nhiem vu, cong vu; 
bao cao kip thai vai Tnrtrng doan thanh tra khi phat hien xung dOt lqi ich trong 
qua trinh thgc hien nhiem vu thanh tra; 

d) Tranh cac quan he xa hOi c6 the an den viec phai nhan nhugng trong 
hog Ong thanh tra; 

d) Kip theyi cung cap th6ng tin, bao cao vai Ngtroi ra guy& dinh thanh tra 
hoac Throng doan thanh tra khi ph& hien cac hanh vi tham nhung, tieu cue. 

2. Can 130, cong chirc, vien chirc trong cac co.  quan thanh tra nha nu& 
khong dugc lam nhirng viec sau day: 

a) Lgi dung danh nghia can 130, cong chirc, vien chirc thanh tra de thuc hien 
hanh vi trai phap luat; lam quyen, nhung nhieu, gay kilo khan, phien ha cho d6i 

tugng thanh tra; sir dung phtrang tien, tai san cita d6i ttrgng thanh tra vi lgi ich 

ca nhan; 

b) Tu van, moi gi6i cho cac to chirc, ca nhan trong nuac va nu& ngodi 
ve cac cong viec c6 lien quan den nhung cong viec thuc tham quyen giai quyet 
cua minh va cac cong viec khac ma viec to van, m6i giOi do co kha nang gay 
phuong hai an lgi ich qu6c gia, den co quan, don vi; 

c) Nhan qua tang cila d6i tucmg thanh tra du6i mgi hinh thirc; trueng hgp 
khong tir chi dugc phai bao cao Nguari ra guy& dinh thanh tra hoac Throng 
doan thanh tra de quart 1)",, xir ly qua tang theo quy dinh cua phap luat; 

d) Ket luan, kien nghi, quyet dinh xir ly trai phap luat; bao can sai str that; bao 
the cho ngutri co hanh vi vi pham phap luat; truy ep, ggi y cho d6i tugng thanh 
tra tra 	trinh bay sir viec theo y mu6n chu quan cua minh; 

d) Can tra, can thiep trai phap luat vao hog Ong thanh tra, hog Ong giam 
sat Doan thanh tra; tiet 10 thong tin, tai lieu ve not dung thanh tra khi K'et Juan 
thanh tra chua dugc cong khai N/A chua dugc lanh dao giao theo quy dinh cua 
phap luat; 

e) Tra thin, de dga, trill dap ngtroi to cao cac hanh vi vi pham cua minh. 

Dieu 11. fing 	trong dive kien nhiem vu tiep cong dan 

1. Can 130, cong chirc lam cong tac tier) ding dan phai lam nhfing viec sau day: 



a) Viec tiep cong dan phai bao dam cong khai, khach quan, dan chii, kip 
theri; thfi ttic don gian, thuan tien; gift bi mat va bao dam an toan cho ngtrai to 
cao theo quy dinh dm phap luSt; 

b) Ton trong, ling nghe, tan tinh giai thich On ke nhang thic mac lien 
quan den not dung khieu nai, to cao, kien nghi, phan anh; Inrang dAn, tao dieu 
kien thuSn 10 cho cong dan thtrc hien viec khieu nai, to cao, kien nghi, phan 
anh theo quy dinh dm phap luSt; 

c) CO thai d6 dung muc, ling nghe, tie') nhan don khieu nai, to cao, kien 
nghi, phan anh hoc ghi chep dAy du, chinh xac not dung ma ngued den khieu 
nai, to cao, kien nghi, phan anh trinh bay; 

d) Giai thich, hiramg dan cho ngtroi den khieu nai, t6 cao, kien nghi, phan 
anh chip hanh chu trucmg, chinh sach, phap luSt, ket luSn, quy& dinh giai quyet 
di co hieu ltrc phap ILI:at dm co quan có thAm quyen; lurang clan ngtrefi khieu 
nai, to cao, kien nghi, phan anh den dung co quan hoc ngurai CO thArn quyen 
giai quyet; 

d) Yeu cAu ngkreri vi pham not quy noi tiep ding dan chim dirt hanh vi vi 
pham; trong tnremg hop can thie't, lap bien ban ve viec vi pham va yeu cAu co 
quan chirc nang xfr lt theo quy dinh dm phap luSt. 

2. Can b6, cong chirc lam cong tic tiep cong dan kh6ng &roc lam nhang 
viec sau day: 

a) Gay phien ha, sach nhiL hoc can tra ngtrei den khieu nai, to cao, kien 
nghi, phan anh; 

b) Thieu trach nhiem trong viec tiep cong dan; lam mat hoc lam sai Lech 
thong tin, tai lieu do ngtreci khi6u nai, to cao, kien nghi, pith' anh cung cap; 

c) Phan biet d6i xir trong khi tiep cong dan. 

Di'eu 12. Ung xii trong tht.rc hiO nhilern vu giai quy6t khitu nai, to cao 

1. Can b6, cong chirc, vien chirc trong cac co quan thanh tra nha ntrac phai 
lam nhfing viec sau day: 

a) Quan triet quan diem, chu tnrcmg dm Dang, phap tut ciia Nha nkrac, 
thtrc hien nhiem vu tiep cong dan, giai quyet khieu nai, to cao theo thim quyen, 
clang trinh tkr, thu ttic &roc quy dinh trong LuSt Khieu nai, Lust T6 cao va cac 
van ban phap luSt khac co lien quan; 

b) Huang dan, giiip ngueri khieu nai, to cao hieu va thtrc hien diing quy dinh 
dm phap luSt; tham muu giai quyet thiu dao theo quy dinh dm phap luSt; 
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c) Huang dan, cong khai quy trinh thkrc hien nhiem vu chuyen mon, quy 
trinh thu tuc hanh chinh da dugc cap co thAm quyen phe duyet, bao dam cac de 

nghi cua to chirc va ca nhan dugc giai guy& clang phap luat; 

d) Khi xac minh, ket Juan, kien nghi phai than tong, khach quan; 

d) Tnrong hop hO so giai quyet khieu nai, to cao có sai sot, cham, muon 
phai nghiem tiic thkrc hien viec xin loi theo quy dinh; 

e) Neu phat hien hanh vi vi pham phap luat CO the gay thiet hai den lgi 
ich cua Nha nuac, quyen va Igi ich hop pilaf) dm nguari dan thi bao cao vai 

co quan, to chirc, ca nhan có tham quyen de ap dung bien phap ngan chan 

kip th6i. 

2. Can b9, cong chirc, vien chirc trong cac co quan thanh tra nha mr6c 
khong dugc lam nhung viec sau day: 

a) CO thai d9 hach dich, d9a nat, gay cang thang, kilo khan, phien ha, 

sach nhieu, voi vinh, tri hoan, keo dai th6i gian xir 15/ cong viec cua to chirc 

va nguoi dan; 

b) TU chi giai quy& cac yeu cau cua t6' chirc va ca nhan thu9c chirc trach, 
nhiem vu dugc giao ma khong có 15T do chinh clang; 

c) Th6 o, vo cam, thieu trach nhiem truot nhfing kilo khan, birc xlIc cua to 
chirc va nguoi dan; lgi dung nhiem vu, vi tri cong tac de nhung nhiL, gay phien 
ha, truc lgi; 

d) Lam mat, hu hong, sai Lech 116 so, tai lieu, ket qua giai guy& vu viec 
khieu nai, to cao; truy ep hoAc ggi y cho ngueri khieu nai, nguoi to cao trinh bay 
su viec theo y mu6n chu quan cua minh; 

d) Can O'er, can thiep trai phap luat vao viec giai guy& khieu nai, to cao; 

tit 19 ho ten, dia chi, but tich hoac cac thong tin ve nguoi to cao. 

Ditu 13. (frig xir trong thkrc hien nhim vu phong, chiing tham nhiing 

1. Can b9, cong chirc, vien chirc trong cac co quan thanh tra nha nu6c phai 
lam nhiing viec sau day: 

a) Khi tham gia Doan thanh tra ve phong, ch6ng tham nhung thi phai thuc 
hien theo quy dinh tai khoan 1 Dieu 10 cua Thong to nay; 

b) Tuan thu cac nguyen tAc, tham quyen, trinh tu, thu tuc xac minh tai san, 
thu nhap va phong, chOng tham nhung theo quy dinh cua phap luat; 
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c) Cung cap thong tin, bao cao trung thuc ve cong tac phong, ch6ng tham 
nhung cho ca quan, to chirc theo quy dinh cita phap luat; 

d) Tao dieu ki'en de Mat Wan T6 qu6c Viet Nam va cac to chirc thanh 
vien cua MAt tran, doanh nghiep, hiep h6i doanh nghiep, hiep h6i nganh 
nghe, co.  quan bao chi, nha bao, cong dan, Ban thanh tra nhan dan, Ban giam 
sat dal' tu cua cong d6ng,... tham gia phong, chong tham nhung theo quy 
dinh cita phap luAt. 

2. Can b6, cong chirc, vien chirc trong cac ca quan thanh tra nha nu& 
khong &roc lam nhung viec sau day: 

a) Khi tham gia Doan thanh tra ph6ng, ch6ng tham nhung thi kh6ng 
dugc lam nhung viec theo quy dinh tai khoan 2 Dieu 10 cua Thong to nay; 

b) Co hanh vi lam sai lech h6 so, thong tin, tai lieu, bao cao sai str that ve 
phong, ch6ng tham nhung; 

c) Lqi dking viec ph6ng, ch6ng tham nhung de gay r6i, lam mat doan ket 
not b6, xt:ic pham nhan phAm, danh du dm ca nhan, uy tin dm co quan, to chirc; 

d) Lqi dung viec xac minh tai san, thu nhap de gay MI6 khan, phien ha, can 
tro. hoat dOng binh thu&ng cua ngtroi dugc xac minh; tiet 16 thong tin ve tai san, 
thu nhAp cua ngtrai dugs xac minh trai phap luat; 

d) Bao the cho hanh vi tham nhung; can tra, can thiep trai phap luat vao 
qua trinh giai guy& cac vu viec tham nhung; 

e) Tiet l6 thong tin v'e ngtroi phan anh, bao cao, to cao, to giac, cung cap 
thong tin ve hanh vi tham nhung; 

g) Can tro., can thiep trai phap luat vao qua trinh giai guy& cac vu viec 
tham nhung. 

Churcrng IV 

DIEU KHOAN THI HANH 

DVeti 14. Hi0 lirc thi hanh 

1. Thong tu nay c6 hieu luc thi hanh ke tir ngay 01 thang 5 nam 2021. 

Quyet dinh s6 1860/QD-TTCP ngdy 09 thang 6 nam 2007 ciia T6ng Thanh 
tra Chinh phu ve viec ban hanh Quy tac img xir cila can b6 thanh tra het hieu 
luc thi hanh ke tir ngay ThOng tu nay c6 hieu luc phap luAt. 

2. Can b6, cong chirc, vien chirc khi thi hanh nhiem vu, cong vu, ngoai 
viec thuc hien thing, dAy du cac quy dinh oh Thong tu nay con phai thuc hi 'en 
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cac quy dinh ve d4o dirc ding vv, van hoa cong so., cac quy dinh ve quyen va 
nglila vu cila can 1)0, cong chirc, vien chirc va nhang viec can bi), cong chirc, 
vien chirc khong ducic lam theo cac quy dinh khac dm phap luat co lien quan. 

3. Trong qua trinh thut hien, neu phat sinh nhang kho khan, wan mac 
hoac có Van a moi phat sinh, de nghi cac ca quan, t6 chirc, don vi phan anh 
kip th6i ve Thanh tra Chinh phi' de nghien ciru, sira d6i, b6 sung cho phi' h9p./...t._ 

TONG THANH TRA 
Novi nkindillt_ 
- Van phong Chinh phu; 
- Cac BO, co quan ngang BO, co quan thuOc CP; 
- UBND cac tinh, thinh pho truc thuOc TW; 
- Thanh tra cac bO, ngarth; 
- Thanh tra tinh, thanh phO tivc thuOc TW; 
- Clic Kim tra van ban, BO Tu phap; 
- C8ng bio, Cling thong tin din tit ciia Chinh ph8, 
Thanh tra Chinh phu; 
- Cac ciitc, vg, don vi thuOc Thanh tra Chinh phil; 
- Um: Van thu, TCCB, PC. 
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