UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

HUYEN LAP VO Poc lap - Tu do - Hanh phic
Sb: 184  /KH-UBND Ldp Vo, ngay 05 thang 07 ndam 2022
KE HOACH

T6 chirc Hoi nghi tip huin cong tac tiép cong dan, xir Iy don thw
va giai quyét khiéu nai, té cdo nim 2022

Thoi gian qua cong tac tiép cong dan, tiép nhan xir Iy don, giai quyét don khiéu
nai, t6 céo, phan anh, kién nghi trén dia ban Huyén duoc cac nganh va UBND xa, thi
trin quan tdm thyc hién kha tdt, dam bao 6n dinh tinh an ninh chinh tri, trit tu an toan
x4 hoi. Tuy nhién, két qua thuc hién nhiém vu nay thoi gian qua cOn mot sd nganh,
x4, thi trAn c6 han ché trong tiép cong dan, xur 1y phan loai giai quyét khiéu nai, t6
cao, phan kién nghi. Nham huéng dan cho can bo, cong chire thuc hién diing quy dinh
Luat Tiép cong dan, Luat Khiéu nai, Luat T4 cdo;

, Uy ban nhan dan Huyén ban hénh, ké hoach to chie Hoi nghi tap huén cong tac
tiép cong dan, xu Iy don thu va gidi quyét khiéu nai, t6 cdo nam 2022 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Nhim ting cudng va nang cao chat lugng, hiéu qua trong cong tac tiép cong
dan, phan loai xtr Iy don thu khiéu nai, td céo, phan anh, kién nghi nang cao nhan thuc
va ky nang nghiép vu cho can b, cong chirc 1am cong tac tiép cong dan, xu 1y don
thu, giai quyét khiéu nai, t cao dam bao ding quy dinh cua phap luat; gop phan ning
cao hiéu lyuc, hiéu qua vé giai quyét khiéu nai, t6 cdo trén dia ban Huyén;

Thong qua viée tap huan can bg cong chuc lam cong tac tiép cong dan, xir 1y
don, giai quyét khiéu nai, t6 cao chia s& kinh nghiém, hd trg trong qua trinh thuc hién
nhiém vu.

2. Yéu cau

Viéc tap hudn phai dat hiéu qua thiét thue gan lién véi nhiém vu va kién toan
cong chic duge phén cong lam nhiém vu tiép cong dan, phan loai xur Iy don, tham
muu giai quyét va giai quyét khiéu nai, to cao ctia nganh, UBND x4, thi tran.

- Tap huén phai duoc tién hanh nghiém tac ding ndi dung, thoi gian va thanh
phan tham du.

I1. NQI DUNG TAP HUAN

Cac no1 dung co ban vé:



- Luat Tiép cong dan s6 42/2013/QH13 ngay 25 thang 11 ndm 2013;
- Luat Khiéu nai s6 02/2011/QH13, ngay 11 thang 11 ndm 2011;
- Luat T céo s6 25/2018/QH14 ngay 12 thang 6 nam 2018;

- Nghi dinh sO 64/2014/ND-CP ngay 26 thang 6 nam 2014 ctua Chinh phu quy
dinh chi tiét thi hanh mot s6 diéu cua Luat Tiép cong dén;

- Nghi dinh sO 124/2020/ND-CP ngay 19 thang 11 ndm 2020 cua Chinh phu
quy dinh chi ti€t thi hanh mdt s6 di€u va bién phap t6 churc thi hanh Luat Khiéu nai;

- Nghi dinh sO 31/2019/Nb-CP, ngay 10 thang 4 nam 2019 cia Chinh phu quy
dinh chi ti€t thi hanh mdt s6 di€u va bién phép t6 churc thi hanh Luat To céo;

- Thong tu sb 04/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra
Chinh phu quy dinh quy trinh ti€p cong dan;

- Théng tu s6 05/2021/TT-TTCP ngay 01 thang 10 ndm 2021 cta Thanh tra
Chinh phu quy dinh quy trinh xtr Iy don khiéu nai, don t6 c4do, don ki€n nghi, phan anh;

- Thong tu s6 02/2021/TT-TTCP ngay 22 thang 3 ndm 2021 cua Thanh tra
Chinh phu quy dinh ché d6 bao céo cong tac thanh tra, tiép cong dan, giai quyét khiéu
nai, to cao va phong, chong tham nhiing;

- Céc biéu mau nghiép vu thi hanh Luat Tiép cong dan, Luat Khiéu nai, Luat Té cao

(tai liéu tap huan truy cap tai Cong thong tin dién tr Thanh tra Chinh phu hoic
www.thanh tra,gov.vn.

III. THANH PHAN, THOI GIAN, PIA PIEM VA KINH PHi THU'C HIEN
1. Thanh phan

- Thu truong cac phong, ban thuc UBND Huyén (d6i voi Vian phong HDND
va UBND Huyén do Trudng Ban ti€p cong dan Huyén du);

- Chu tich UBND x4, thi trén;
- Cong chire cac phong, ban thuéc UBND Huyén; UBND x4, thi tran;

Tong sd: 51 dai biéu (nganh Huyén: 25; x4, thi trin: 26 ngudi).

- Béo cao vién: Moi bao cao vién Thanh tra Tinh.

2. Thoi gian

Dy kién Hoi nghi dugc to chitc trong 01 ngay (s& c6 thong bao sau)
3. Pia diém

Hoi truong Uy ban nhan dan Huyén

4. Kinh phi thue hién

Giao Thanh tra Huyén du tru kinh phi thuc hién gui Phong Tai Chinh - Ké
hoach tham dinh, tham muu, dé xuat Uy ban nhan dan Huyén.



I11. TO CHUC THU'C HIEN
1. Thanh tra Huyén

- Chu tri xay dung ndi dung chuong trinh, chuan bj tai liéu phuc vu cho 16p tap
huén; t6 chure tap huén va ‘quan ly 16p tap huén cong tac tiép cong dan, xir Iy don thu
va giai quyet khiéu nai, t6 cao; lién hé Thanh tra Tinh moi bao cdo vién, phat hanh
thong bao vé thoi gian va dia diém tap huin;

- Kpt thiic 16p tap huén, c6 trach nhiém téng hop bao cao két qua chat luong tap
huan vé Uy ban nhan dan Huyén.

2. Phong Tai chinh - K& hoach phdi hop voi Thanh tra Huyén tham dinh kinh
phi, trinh Uy ban nhan dan Huyén phé duyét.

3. Thu trudong cac phong, ban thuoc UBND Huyén; Chu tich UBND, xa thi tran
tham dy va cir cong chirc lam cong tac tiép cong dan, xu ly phan loai don tham muu
giai quyet khiéu nai, to cdo cua don vi cung tham du tap huan theo ké hoach nay.

Trén day 1a ké hoach t6 chirc Hoi nghi tp hudn cong tac tiép cong dan, xir Iy
va giai quyét khiéu nai, t6 cdo nam 2022. Trong qua trinh thuc hién, néu c6 kho khan,
vuéng mac kip thoi thong tin vé UBND Huyén (qua Thanh tra Huyén) dé dugc trao
d6i, hudng dan thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Thanh tra Tinh; CHU TICH

- CT, PCT/UBND Huyén; )
- Cac Phong, ban thuéc UBND Huyén;
- UBND x4, thj trin;

- LBVP + CV (H.Phuong, KThuy);

- Luu: VT, TTr (L), (HP).

Nguyén Thi Nhanh
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