UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO SA PEC Poc 1ap - Tu do - Hanh phiic
Sb: 375 /BC-UBND Sa Déc, ngay 14 thang 10 nam 2024
BAO CAO

Tinh hinh xay dung Chinh quyén s6 va cong tac dam bio
an toan thong tin mang trén dia ban thanh pho Sa Péc nim 2024

Can cir K& hoach sé 153/KH-UBND ngay 11 thang 04 nim 2024 cua
Uy ban nhan dan Thanh phé vé viéc thuc hién Ké hoach Chuyén d6i s thanh
pho Sa Péc nam 2024, Uy ban nhan dan Thanh phd bao bao két qua thuc hién
cu thé nhu sau:

|. KET QUA.
1. Vé hién trang ha tang thong tin.
- Tong s6 may vi tinh trong cac co quan nha nude Thanh phd 1a: 469 may.

- Tinh hinh trang bi may vi tinh cho CBCC chuyén mon tai cac co quan
chuyén mon cap Thanh pho dat 100%, tai UBND cac xa, phuong dat 100%.

- 100% don vi déu da trang bi may scan phuc vu cho vi¢c chuyén doi cac
van ban giay thanh van ban dién tir, gop phan dang ké vao vi¢c dong bd gui,
nhan cac van ban di¢n tur gitra cac co quan nha nudec.

- 100% d0’1} vi déu duoc két ndi Internet V?. co ’thié't’ bi phat song Wifi,
UBND thanh pho va UBND 9/9 xa, phuong déu két ndéi mang cdp quang
(FTTH). 100% UBND xa, phuong dugc trang bi tuong Iva.

- Hé thong mang dién rong WAN, mang LAN, mang truyén so lidu
chuyén dung da dugc két n6i dén 100% co quan hanh chinh dap ang nhu céu
chuyén doi so trong co quan nha nudec.

- Nang cap hé théng truyén hinh tryc tuyén cia UBND Thanh phd va
UBND cac xa, phudong theo cac quy chuan do Tinh quy dinh.

- Trén 70% ho gia dinh c6 két ndi Internet bang rong cd dinh.

- Hién nay, Thanh phé da sir dung céc nen tang nhu: Nen tang dit liéu s
ndng nghiép (VDAPES.COM); nén tang hoc ma truc tuyen MOOCS; nén tang hop
truc tuyén Cisco Meeting; nén tang giam sat truc tuyén phuc vu cong tac quan ly
nha nuéc (I0C); nén tang Al phan tich dit liéu camera (TriS). ..

- Trung tam Giam sat Diéu hanh théng minh cua Thanh phé da dua vao van
hanh nham thuc hién tét nhiém vu phét trién, van hanh cac nén tang chuyén doi sé,
d6 thi thdng minh, phuc vu cdng tac chi huy, diéu hanh cac hoat dong kinh té - x&
hoi cua Lanh dao Thanh phd.

2. Phat trién nguon nhan luwc Chuyén déi so.
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- Hién tai thanh phd c6 27 CBCCVC c6 bang cép vé cong ngh¢ thong tin,
dién tir. Trong do6 co 13 nguoi co bang dai hoc, 3 ngudi co bang cao dang, 11
ngudi c¢o bang trung cip.

- Hoi thi Tin hoc tré tinh Déng Thap: Poan thanh phé dat 16 giai, gdbm: 02
giai nhét, 05 giai nhi, 04giai ba va 05 giai khuyén khich.

- T6 chirc Hoi nghi tap huan chuyén mén Chuyén ddi s6 cho cac T6 Cong
nghé s6 Cong dong trén dia ban thanh phd Sa Péc nim 2024 cho hon 190 dai
biéu 13 dai dién cac TH céng nghé sb cong déng va T6 Nhan dan tu quan va can
b, cong chirc phu trach quan 1y cac T6 Cong nghé sb cong dong tai xa, phuong.

- Xac dinh ngudn nhan luc 1a yéu té quyét dinh su thanh cdng caa chuyén
d6i s6. Pén nay, da trién khai tap huan cap nhat kién thic chuyén doi s6 thanh phd
Sa Péc cho can bo chu chdt Thanh phd, can bo, cong chic phu trach cong tac
chuyén do6i s6 cua tat ca cic co quan, ban, nganh, doan thé thanh phé va x4,
phuong, dai dién cac khom, ap, truong hoc, hoi quan, hop tac xa trén dia ban Thanh
ph vai gan 150 ngudi

- Ctr ¢én b9, cdng chirc tham gia cac 16p tap huan dao tao trén nén tang hoc
mo truc tuyen (MOOCs) do B Théng tin va Truyén thong to chuc.

- Hd tro doanh nghiép nho va vira trén dia ban thanh phé tham gia Hoi nghi
tap huan hd tro cong nghé, huéng dan nop va danh gia hd so dé xuat theo Nghi
dinh s6 80/2021/ND-CP ngay 26/8/2021 cia Chinh phu trén dia ban tinh Ddng
Théap véi hon 50 doanh nghiép.

- Luc luong doan vién, thanh nién toan Thanh phé thanh 1ap véi hon 25 T6
Thanh nién chuyén doi sé cong dong cap x4, phuong, khém, ap cung doan vién,
thanh nién tinh nguyén phdi hop cing luc lugng chirc nang ngay dém thuc hién
dang ky dinh danh dién t... Dén nay, luc lugng doan vién thanh nién trén dja ban
thanh phd di t6 chtic hon 890 hoat dong hd chuyén doi s6, tiép can gan 4.200 luot
ngudi dan, ho gia dinh dé hd tro cac hoat dong thanh toan khdng ding tién mat, sa
dung dich vu cbng truc tuyén, cai dat va st dung VnelD, tng dung e-Dongthap va
khai thac nhiéu tién ich khéc.

3. Két qua irng dung cac phan mém cong vu.

- S6 don vi st dung phin mém quan 1y van ban va diéu hanh iDesk: 65
don vi. SO tai khoan: 658, trong d6 c6 99% tai khoan thuong xuyén su dung
phan mém iDesk trong viéc luan chuyén van ban, ho so cong.

- C0O 28 co quan, don vi va 32 don vi truong hoc trén dia ban thanh phé
dugc cap chir ky sb ctia Ban co yéu Chinh pht cho t6 chirc, ca nhan dé thuc hién
ky s6 vin ban dién tir. Cac don vi ing dung chit ky sd trong luan chuyén vin
ban dién tir trong cac co quan nha nudc déu thuc hién theo ding quy dinh cua
tinh khi luan chuyén trén phan mém cong vu nhu: iDesk, email, ding tai trén
trang tin dién tr... 100% can bd lanh dao trong cac co quan nha nudc, cong chirc
ké toan cac don vi va cong chirc tu phap cac xa, phudng duoc cip chimg thu s6
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ctia Ban Co yéu chinh phu (tong cong: 146 token trong cic co quan nha nudc va
hon 120 tooken trong cac truong hoc). H so thuc hién theo dung quy dinh tai
Thong tu 185/2020/TT-BQP ngay 04 thang 12 nam 2020 cua Bo Quéc phong Ve
viéc hudng dan viée cung cdp, quan 1y, st dung dich vu chtng thuc chit ky sb
chuyén dung Chinh phu.

- Ty 1& xtr 1y vdn ban dén trén phin mém quan 1y vin ban va diéu hanh
iDesk: dat trén 90%

- Ty 1é ky s6 02 16p vén ban (di) dién tr (Lanh dao ky s6 ca nhan, van thu
ky s6 co quan) trén phan mém iDesk cua cic co quan chuyén mén, don vj truc
thudc thuéc Thanh phd, UBND céac xi, phuong (triv cdc don vi trwong hoc,
khéi ding, doan thé): 31.860/31.860 Pat 100% (c6 phu luc kém theo).

- Tong s6 vin ban dién t/ tong sd van ban di: 31.860/31.860 dat 100%.

- Thanh phd da ap dung thuc hién He thong thong tin bao céo cua
tinh tor nam 2022 dén nay, 100% don vi déu bao cdo ding thoi gian va noi
dung quy dinh.

- S6 CBCC c¢6 tai khoan hop thu dién tir cong vu cia tinh: 469 tai khoan
(trir cac don vi truwong hoc). Ty 1€ CBCC st dung hop thu dién tur trong cong
viéc: 99%.

- Ty 18 xir 1y vin ban, ho so cong viée trén méi trudong mang: 100%

- Ty 1€ cung cép dich vu chirng thyc ban sao dién tir tir ban chinh: 100%

- Sb dia phuong c6 Trang tin dién tir: 9/9 x3, phuong. Cac dia phuong
thuong xuyén dang cac van ban chi dao, tin tirc dia phuong va khai thac c6 hi¢u
qua céc trang tin dién tur.

- -Tylécung cap dich vu chimg thyc ban sao dién tur tir ban chinh: Két qua
trién khai thuc hién, Thanh phé da tri,én khai thuc hién 10/10 don vi (gom 09 xa,
phuong va Phong Tu phap Thanh pho) dat 100%

- 100% xa, phuong thyc hién phin mém mot cira theo dung quy dinh,
dong thoi thuong xuyén khuyén khich, hudng dan nguoi dan thuc hién cac dich
vu cong tryc tuyén va thanh toan truc tuyén.

- Nang cap Hé théng quan Iy cham diém Chi s6 cai cach hanh chinh thanh
pho sa déc tai trang http://cscchesadec.dongthap.gov.vn/; phan mém cham diém
cong tac dan van https://danvan.sadec.dongthap.gov.vn/.

- Nganh gido duc c¢6 img dyng trong tai khoan Office 365. Ms teams dé
day va hoc tryc tuyen OneNote quan Iy so sach giao an tryc myen va cac phan
mém khac nhu: S6 lién lac dién tir trong phan mém VnEdu, phin mém Pmis
quan 1y ho so nhan su.

- Nganh Y té tng dung p,hﬁn mén} VssID tiép nhan kham chira bénh va
xem cac thong tin bao hiém y t€, bao hiém xa hoi; phan mém kham chita bénh
HIS: Quan 1y bénh nhan, dugc, vat tu y té, kinh phi, thu thuat.


http://cscchcsadec.dongthap.gov.vn/
https://danvan.sadec.dongthap.gov.vn/
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- Lip dat hon 120 camera gidm sat an ninh trat tu trong toan thanh
phd, trong d6: 10 camera giam sat tim cao, 8 camera c6 tich hop Al chia sé
dir liéu tu tinh.

- So hoa ket qua giai quyét tha tuc hanh chinh thudc thim quyen giai
quyét cip huyén, cap x3 trén dia ban thanh phd dat ty 18 trén 65% trong tong sb
TTHC con hiéu luc cua thanh pho

4. Cong tac dam bao an toan, an ninh thong tin.

- Sb may vi tinh dugc cai dat ‘pha‘in‘mém diét Vir}ls la 469 may, trong do
cd 378/330 may da duogc cai dat phan mém phong, chong ma doc tap trung la
“Kaspersky Endpoint Security For Business Select” cua tinh (dat 114%).

- SO mdy tinh c6 dat mat khau khi sir dung 1a 469 mdy, chiém ty 1¢ 100%
s0 vO1 tong sO may vi tinh.

’ - Hién tai H6 so dé xuat cap do an toan thong tin h¢ théng mang LAN cho
tat ca cac co quan, dia phuong trén dia ban Thanh ph6 déa dugc phé duyét 100%
(Uy ban nhan dan Thanh pho, 09 don vi xa, phuong).

5. Viéc thure hién TTHC trén Phin mém mét cira ciia tinh

- Thanh pho thyc hién ra soat, cong bb 307 thi tuc hanh chinh (TTHC)
thudce tham quyén giai quyet cap huyén, 180 TTHC thudc tham quyen giai quyét
cap xa, thyc hién niém yét 100% danh myc TTHC tai Bo phan Tiép nhan va Tra
két qua Thanh phd va 09 don vi x3, phuong va ding tai 1én Trang thong tin dién
tir Thanh phd, 09 don vi x4, phuong theo quy dinh nham tao diéu kién thuan loi
cho ngudi dan dén xem, phan anh, kién nghi d6i voi TTHC.

- Hién tai cap thanh phd c6 105 DVCTT toan trinh, 139 DVCTT mét
phan. Cap xa c6 64 DVCTT toan trinh, 74 DVCTT mot phan.

- Ty 1¢ TTHC thudc tham quyén giai quyét cap huyén cé phat sinh DVC
truc tuyén toan trinh: 38/105 = 36,19%.

- Ty le TTHC thude thAm quyén giai quyét cap xa c6 phat sinh DVC truc
tuyén toan trinh: 31/64 = 48,43 %.

- Ty 18 ho so TTHC thudc thAm quyén cip huyén dugc xtr Iy truc tuyén
toan trinh: 5052/5146 = 98,17%.

- Ty 18 hd so TTHC thudc tham quyén cap xa duge xu Iy truc tuyén toan
trinh: 11.497/11.498 dat 99,99%.

- Ty 1¢ TTHC thudc thAm quyén cip huyén c6 phat sinh giao dich thanh
toan truc tuyen: 37/108 dat 34,26%.

- Ty 18 hd so thanh toan truc tuyén thudc tham quyén cap huyén: 65,45%

- Ty 18 TTHC thudc thAm quyén cap xi c6 phat sinh giao dich thanh toan
truc tuyen: 15/30 dat 50%.

- Ty 18 ho so thanh toan truc tuyén thudc tham quyén cap xa: 79,6%.



II. PANH GIA.

1. Mat dugec.

- Viéc chuyén ddi s trong tit ca cac linh vuc nhdm gitip ting ning suét
va hiéu qua lao dong; giam chi phi, cai thién moi trudng lam viée, nang cao chat
lugng cudc song.

- Co s& vat chét tai cac co quan nha nudc trén dia ban Thanh phé) co ban
da dap tng dugc theo yéu cau cua vi¢c phat trién chuyén doi s6 nhu hién nay.

- Thanh phé duoc ké thira nhiéu phdn mém dung chung cua tinh va duoc
tap huin thudng xuyén nén viéc thay ddi tac phong chuyén dbi sb cla cac
CBCCVC ludn dat ning suét cao va thyc hién dung theo cac quy chuéan do tinh
va trung vong dat ra.

- Thanh phd d3 c6 nén tang t6t vé co sé vat chat cong nghé thong tin tir
cac co quan nha nudc dén cac ho gia dinh, doanh nghiép vé do phu song céac
dudng truyén internet, mang 4G, s6 luong may vi tinh, ) luong dién thoai
thong minh, nhiéu ngan hang trén dia ban hd trg thanh toan tryc tuyén... da gop
phan quan trong trong két qua chuyén do6i s6 cua thanh phd.

2. Mt han che.

- Can bg, cong chirc, vién chirc, nguoi lao dong chuyén trach va phu trach
kiém nhi€m nhiéu viéc nén it thoi gian nghién ctru su trong viéc chuyén doi so.

- Viéc img dung cac phan mém va cac thi€t bi cong nghé dé bi nguy co
tan coOng mang, mat dir liéu thong tin c4 nhan.

3. Kién nghi, dé xuat.

Thuong xuyén mé cac 16p tap huan vé an toan, an ninh thong tin, chuyén
doi s dén can bg, cong chirc, vién chire dé trién khai thuc hién chuyén doéi s
trong thoi gian toi.

4. Nhiém vu, gidi phap trong thoi gian toi.

- Pua vao van hanh Trung tdm diéu hanh d6 thi thong minh thanh phé
Sa Déc.

- Tang cuong cong tac tuyén truyén vé muc dich ¥ nghia cta viéc chuyén
d6i s6 tao su chuyén bién trong nhan thirc va hanh dong cua can by, dang vién
va cac tang 16p Nhan dan, gop phan nang cao chi sd chuyén ddi so chi s cai
cach hanh chinh ctia Thanh pho t6 chirc cac phong trao thi dua, gan \(GRY
thuc hién cac nhiém vu phat trién kinh té - xa hoi, xay dung hé thong chinh tr1
trong sach, virng manbh.

- TH chirc toa dam, giao luu dé cac don vi chia sé va hoc héi kinh nghi¢m
1an nhau. T6 chic cac 16p tap huan co ban va nang cao vé chuyén doi sb cho cac
co quan, don vi, dia phuong, ngudi dan, doanh nghiép trén dia ban Thanh phé;
d6ng thoi tham gia day du cac 16p tap huan do Tinh, Trung uong t6 chc.
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- Thuong xuyén cung ¢d, kién toan Ban Chi dao, To Giup viéc Ban Chi
dao Chuyén d6i s6 Thanh phd, dam bao hoat dong co hi¢u qua va ddng bo; nang
cao chit lwong hoat dong cac To Cong ngh¢ so6 cong dong dam bao du thanh
phan va thyc hién c¢6 hiéu qua viéc chuyén dbi sé & co so.

- Phat huy vai tro, trach nhiém ctia cac Thanh vién tham muu gitp viéc
Ban Chi dao Chuyén doi s6 va hoat dong cua T6 Chuyén do6i s6 cong dong cac
xa, phuong.

- T6 chirc Hoi nghi so két, tong két viéc trién khai thyuc hién; kip thoi biéu
duong, nhan rong cac mo hinh, cach lam hay c6 hiéu qua dé ap dung trong toan
Thanh pho.

Trén day 1a bao c&o két qua xay dung chinh quyén so va cong tac dam bao
an toan thong tin mang trén dia ban thanh pho Sa Béc nam 2024./.

Noi nhgn: ‘ TM. UY BAN NHAN DAN
- S¢ Thong tin va Truyén thong tinh; KT.CHU TICH

- CT va cac PCT; . .

- Phong VH-TT TP; PHO CHU TICH -

- Luu: VT.

V6 Thi Binh



(Ban hanh kém theo bdo cdo s6  375/BC-UBND ngay 14/10/2024 ciia UBND thanh phé Sa Béc)

PHU LUC ‘
THU'C HIEN KY SO 02 LOP TREN PHAN MEM QUAN LY VAN BAN VA PIEU HANH IDESK

Van ban di/gui
Stt Tén co quan, don vi Cokysd | Khong | Kysb2 Tong s6 Pat ky s6 Pat ky s6 2 16p
Ky sb 16p
1 | UBND Thanh ph Sa Déc 9693 0 9693 9693 100% 100%
2 | UBND Phuong 1 1223 0 1223 1223 100% 100%
3 | UBND Phuong 2 892 0 892 892 100% 100%
4 | UBND Phuong 3 978 0 978 978 100% 100%
5 | UBND Phuong 4 922 0 922 922 100% 100%
6 | UBND Phuong An Hoa 1492 0 1492 1492 100% 100%
7 | UBND Phuong Tan Quy Pong 1019 0 1019 1019 100% 100%
8 | UBND Xa Tan Khanh Pong 957 0 957 957 100% 100%
9 | UBND Xa Tan Quy Tay 1052 0 1052 1052 100% 100%
10 | UBND Xa Tan Phu Pong 1428 0 1428 1428 100% 100%
11 | Phong Ndi vu 1151 0 1151 1151 100% 100%
12 | Thanh tra Thanh ph 309 0 309 309 100% 100%
13 | Phong Tu phép 414 0 414 414 100% 100%
14 | Phong Gido duc va Pao tao 974 0 974 974 100% 100%
15 | Phong LD-TB&XH 985 0 985 985 100% 100%
16 | Phong Kinh té 842 0 842 842 100% 100%
17 | Phong Tai nguyén va Mdi truong 832 0 832 832 100% 100%
18 | Phong Tai chinh — Ké hoach 1697 0 1697 1697 100% 100%
19 | Phong Quan ly do thi 2054 0 2054 2054 100% 100%
20 | Phong Y té 425 0 425 425 100% 100%
21 | Phong Van hoa va Thong tin 727 0 727 727 100% 100%
22 | Ban Quan ly cong trinh d6 thi 233 0 233 233 100% 100%
23 | Ban Quan ly du 4n xy dung va phat trién quy dat 810 0 810 810 100% 100%
24 | Ban Quan 1y cho 232 0 232 232 100% 100%
25 | Trung tam Dich vu Nong nghiép 214 0 214 214 100% 100%




26 | Trung tAm Vin hoa — Thé thao va Truyén thanh 219 0 219 219 100% 100%

27 | Trung tam Tin hoc 54 0 54 54 100% 100%

28 | Po6i Quan ly trat ty do thi 230 0 230 230 100% 100%
Téng cong: | 31.860 31.860 31.860
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